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““SocietySociety’’s relationship with science is s relationship with science is 
in a critical phasein a critical phase………….  Public unease, .  Public unease, 
mistrust and occasional outright mistrust and occasional outright 
hostility are breeding a climate of hostility are breeding a climate of 
deep anxiety among scientists.deep anxiety among scientists.””

House of Lords Select Committee Report House of Lords Select Committee Report 
Science and Society, Science and Society, 20002000



Information SourcesInformation Sources
% British public finding medium a useful source% British public finding medium a useful source

Hargreaves and Thomas 2002Hargreaves and Thomas 2002
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Broadsheet Reporting of Medical Broadsheet Reporting of Medical 
ScienceScience

EntwistleEntwistle BMJ 1995BMJ 1995
Reliance on peer reviewed journalsReliance on peer reviewed journals
Full papers used, not just press Full papers used, not just press 
releasesreleases
News values and political agendas News values and political agendas 
importantimportant
Bias to hospital medicineBias to hospital medicine
Cautious about Cautious about ““breakthroughbreakthrough”” and and 
““dangerdanger””



Impact of Mass Media on Public Impact of Mass Media on Public 
Understanding of ScienceUnderstanding of Science

Hargreaves, Lewis and Speers 2003Hargreaves, Lewis and Speers 2003

Framework to make sense of scienceFramework to make sense of science
Greater engagement if story appeals Greater engagement if story appeals 
to broader public interest to broader public interest 
(storytelling)(storytelling)
Science for scienceScience for science’’s sake doesns sake doesn’’t t 
appealappeal



Problems for JournalistsProblems for Journalists

Adapting science to headline newsAdapting science to headline news
Scientific process vs. news Scientific process vs. news ‘‘eventevent’’
Explaining uncertaintiesExplaining uncertainties
Balancing storiesBalancing stories



JournalistsJournalists’’ ResponsibilitiesResponsibilities

Maintain high standardsMaintain high standards
Strive for balanceStrive for balance
Apply critical stanceApply critical stance



ScientistsScientists’’ Trustworthiness RankingsTrustworthiness Rankings
Source UEA/MORI 2003Source UEA/MORI 2003
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ScientistsScientists’’ RoleRole
MORI for MORI for WellcomeWellcome Trust 2000Trust 2000

Majority (84%) accept duty to Majority (84%) accept duty to 
communicate research to publiccommunicate research to public
Only 29% have dealt with media in Only 29% have dealt with media in 
past yearpast year
Only 10% have undergone media Only 10% have undergone media 
trainingtraining
4 in 10 scientists do not contribute to 4 in 10 scientists do not contribute to 
press releases about their researchpress releases about their research



ScientistsScientists’’ Perceptions of Where Perceptions of Where 
Public Obtains Science InformationPublic Obtains Science Information
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ScientistsScientists’’ ResponsibilitiesResponsibilities

Accept openness is only way to win Accept openness is only way to win 
public trustpublic trust
Understand the mass mediaUnderstand the mass media
Aim for brevity and clarityAim for brevity and clarity
Undergo media trainingUndergo media training
Recognise value of Recognise value of PROsPROs (pay more, (pay more, 
hire more)hire more)
Be prepared to react rapidlyBe prepared to react rapidly


