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SUCCESS!SUCCESS!

108 participants
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• First time to
address a large
public /consumer

• After work event
• Before:

specialised public

 Satisfaction
survey
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Satisfaction surveySatisfaction survey
• Questions asked

– Sector?

– Hearing of the event?

– First participation?
• Preference of format?

– Suggestions and remarks

• Questions missing

– Global appreciation?

– Recommendation to others?

– Consumer or professional?
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Evaluation of survey (1/2)Evaluation of survey (1/2)
Survey

response
rate:
47%

Survey
response

rate:
47%
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Evaluation of survey (2/2)Evaluation of survey (2/2)

Speakers knew which public was to adress
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Popularisation of eventPopularisation of event
How do you adapt your event to a large
public?

– Request to experts – failed

– Job of organisator / Focal Point

• Adaptation of presentations of experts

• Elaboration of presentations

• Training?

– External help

• Pedagogue
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Thank you for
your attention !
Thank you for

your attention !

Advisory Forum and Focal Point member
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