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EFSA Social Science Roadmap 

Update and alignment with the strategic planning cycle 

1. Introduction 

Back in 2019, EFSA presented its Social Science roadmap to the Management Board, describing how 

applying  social sciences at EFSA can contribute to improved risk communication and enhanced 

engagement along the risk assessment process. The roadmap, among other things, addresses 

Management Board recommendations stemming from the 3rd external evaluation and seeks to 

describe the efforts along three main pillars: i) research, ii) advice, and iii) expertise.  

This document seeks to inform the Management Board of the main achievements to date 

and present the way forward.    

2. Main achievements  

Over a period of less than 2 years of Roadmap implementation, social science at EFSA has grown from 

a new to a well-established function, providing services across a range of EFSA’s activities: 

• Research conducted generated valuable insights, including EU-wide findings informing strategic 

communication purposes (e.g. Eurobarometer on Food Safety in the EU), specific target audience 

research (e.g. insights that shaped the EFSA ASF Campaign) as well as understanding of our 

institutional partners and stakeholders (e.g. Reputation Barometer studies). 

• The advice function was strengthened mid-2019 with the establishment of the Social Research 

Methods and Advice Working Group. With such structure in place, EFSA’s potential to provide 

technical assistance in the area of risk communication was recognized (public consultation 

underway for the Groups’ first scientific report). Contribution to other processes was sought, such 

as providing societal perspectives to new risk assessment approaches and foresight exercises for 

strategic planning. 

• Networks of social scientists were forged, both in the EU and international fora. EFSA now plays 

an active role in the work on alignment and harmonisation of social research methods linked to 

consumer monitoring as well as reputation and trust measurement in the area of regulatory 

science.  

 

3. Way forward 

The roadmap follows the Strategic Plan timeline; as such, its activities will continue into 2021. These 

will include exploring new tools for generating societal insights (e.g. social media monitoring), 

continuation of support to the implementation of Transparency Regulation provisions linked to risk 

communication and engagement, as well as further exploitation of partnerships in the area of social 

science at EU level (e.g. joint projects with social scientists from Member State authorities). 

A revised Social Science roadmap will be presented to the Management Board in late 2021, aligned to 

the EFSA Strategy 2027.  
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