
 

    COMMUNICATION UNIT  

European Food Safety Authority 
Via Carlo Magno 1A – 43126 Parma, Italy 
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Network on Communications Experts 
Minutes of the 8th meeting 

Held on 19 - 20 October 2020, Microsoft Teams meeting  

(Agreed on 27 November 2020) 

Participants 

• Network Representatives of Member States: 

 

  

 

 

Country  Name  

Austria  - 

Belgium  Jean-Sebastien Walhin 

Bulgaria  Mariela Pchelinska 

Croatia Sara Mikrut 

Cyprus  Charitini Frenaritou and Chrystalla Kajafa 

Czech Republic  Vladimir Brychta 

Denmark  Heidi Kornholt 

Estonia  Piret Priisalu and Martin Erich Torjus 

Finland  Perttu Saralampi 

France  Sophie Le Quellec  

Germany  Suzan Fiack  

Greece  Nikolaos Katerelos and Zoe Mousia 

Hungary  Erika Országh  

Ireland  Jane Ryder 

Italy  Carlotta Ferroni 

Latvia  - 

Lithuania  Jurgita Savickaite 

Luxembourg  Christina Schuerr  

Malta  - 

Netherlands  Carla Geijskes 

Poland  Katarzyna Floryanowicz 

Portugal  Ana Oliveira 

Romania  Rares Mihai Habeanu 

Slovak Republic Lucia Milec and Zuzana Sevcikova 

Slovenia  Spela Fristic 

Spain  Milagros Nieto Martinez 

Sweden Karin Gustafsson 

Iceland - 

Norway Ingrid Hoie 

Switzerland - 
 

http://www.efsa.europa.eu/
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• Representatives of Pre-accession Countries: 

 

 

 

 

 

 

 

 

• European Commission: 

Anastasia Alvizou, Fatima Daragov, Edward Demicoli 
 

• EFSA: 

COMCO Department (Barbara Gallani, Alessandra Triulzi) 

COM Unit (James Ramsay, Anthony Smith, Domagoj Vrbos, Francesca Avanzini, 
Francesca Matteucci, Edward Bray, Claire Rogers, Rory Harrington, Giovanni 
Mancarella, Drago Marojevic, Flavio Fergnani, Matthias Rasche, Alessandra 

Fantini, Barbara Ghizzoni, Johanna Nemmes, Elisa Corsini) 

 

• Others:  

Montenegro (Ana Velimirovic) 

Serbia (Tamara Boskovic)  

 

1. Welcome from EFSA  

Chair welcomed attendees and ran through the agenda. 

 

2. Adoption of agenda 

The agenda was adopted without changes.  

 

3. Topics for discussion 

3.1 Advisory Forum (AF) and Focal Points (FP) update 

Barbara highlighted the importance and value of cohesive working between CEN 
and FP members; Poll on frequency of CEN/FP interaction carried out. Barbara and 
Giovanni reported on Crisis Preparation exercise with FPs and desire for FPs to 

work together with the CEN on this. Chair asked for proposals for joint LTTs in 
2021.  CEN to consider and share proposals later (see Media Round-up actions) 

 
Action:  CEN members encouraged to make regular contact with their national 
AF and FP colleagues to foster cohesive working. 

 

Country  Name  

Albania Pamela Radovani 

Bosnia and 

Herzegovina 

Dalibor Vidacak 

Kosovo Lamir Thaci 

Montenegro  Ana Velimirovic 

North Macedonia Nikola Savovski and Sanja Ilieva 

Serbia Igor Grabez and Tamara Boskovic 

Turkey Nevra Ozcan 
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3.2 Communication Unit Reorganisation 

Introduction of new roles and functions - James updated the CEN on internal 

reorganisation of the COM Unit based on drivers for change triggered by the 
Transparency Regulation. 

 

3.3 CEN Work Plan 2020 – update  

Tony updated status of 2020 workplan, reporting most activities had been 

completed. Ongoing topics included Hot Topic calls and tasks for communication 
best practice and mapping to inform the future General Plan on Risk 

Communication.  

• CEN Work Plan 2021 – discussion  

Tony also presented the 2021 workplan, highlighting items such as the joint 

campaign, best practice series, General Plan, Food.eu, hazard vs risk research and 
joint media relations activities. It was agreed that CEN members would reflect on 

specific proposals for future Hot Topics, as well as ideas for joint campaigns and 
media work. Proposals would be submitted via the CEN Collaboration Portal in the 
coming weeks.  A proposal by Barbara to adopt the three WP objectives of 

Coordinated Communication, Sharing Best Practice and Targeted Communication 
was adopted. 

Action: Work Plan 2021 - Add missing topics (e.g., hot topics, campaign ideas) 
to the CEN Portal.  

 

 

3.4 CEN collaboration portal 

• Getting the most from the tool 

Tony re-presented CEN Collaboration Portal (a SharePoint site) reminding 

Members of ground rules (do’s and don’ts). He flagged the calendar, members 
page and hot topics sections. Encouraged comments and ideas for improvements 
(to be sent to EFSA to coordinate and implement proposals).  

 
• Ethylene dioxide in sesame seeds 

Rory updated on Food Incident page, explaining how it can be used by CEN 
Members to share information on communication approaches and best practice 
during a food incident.  Using the recent example of contaminated sesame seeds, 

he encouraged interaction from Members to make this a tool for information 
exchange. Following discussion, it was agreed that the best way to flag issues in 

the first instance is through the WhatsApp group. Where needed, EFSA will post a 
subsequent update on the CEN Collaboration Portal and invite sharing. The Slovak 
Republic’ strongly supported the use of e-mail notification regarding updates on 

the SharePoint site as they are unable to access the WhatsApp group.  
 

Action – EFSA to investigate how best to notify CEN of updates - including use of 
email notification from the CEN SharePoint site and whether this site can be 
configured to send alerts when new comments are posted. 
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3.5   Multilingualism at EFSA  

Giovanni updated on EFSA’s plans for multilingualism, describing a phased move 

to full multilingualism on the EFSA website: from 5 languages in 2020, to adding 
a further 5 in 2021, then all 24 EU languages in 2022. 

 

 
3.6 Key Country issues: 

• Fråga Liv (‘Ask Liv’) New search engine for pregnant women – SLV  
 

Karin presented a recent search tool on food safety advice for pregnant women in 
Sweden. The SLV carried out research (survey) to identify data gaps and 
information needs. Tool attracts high number of users (600K/ year). Development 

expertise – mixture (i) external for technical developments and (ii) internal 
resources for scientific expertise and content generation. Now working to raise 

profile of tool in Google, introduce ‘neutral’ responses for topics where there’s no 
recommendations and updating content. 
 

• How to communicate scientific uncertainty? A press and public 
relations’ perspective – BfR  

 
Suzan outlined how BfR is dealing with scientific uncertainties in the practical 

context of media and PR. Noted that acknowledging uncertainty in science is 
crucial but that while it strengthens trust in the information source, but it is also 
regarded at times as a sign of incompetence and dishonesty. Therefore, a simple, 

clear answer (safe/not safe) is sometimes preferred by citizens. Incorporation of 
uncertainty is well-established in BfR scientific work.  Used relevant examples 

(glyphosate and EHEC) to highlight the challenges of incorporating uncertainty in 
risk communication.  
 

Action: CEN co-create a practitioners’ checklist on how to communicate on 
uncertainty. 

 
• À la loupe (‘under the microscope’) General awareness campaign in 
Belgium on role of AFSCA/FAVV   

 
Jean-Sebastien presented a 3-year citizen-facing brand awareness campaign 

carried out by the Belgian competent authorities following publication of an 
auditor’s report. General strategy to change perception of AFSCA from ‘policing’ 
(we monitor FBOs) to ‘firemen’ (we protect citizens). Focused on public places – 

railway stations, bus stops & outside supermarkets – developed a landing page, 
worked with press. Shared comprehensive analytics on outreach.  

 
• Hemp-based food and food supplements – regulatory issues on the 
Irish market – FSAI 

 
Jane presented a campaign on hemp-based foods and food supplements carried 

out after a FSAI survey had raised issues of non-compliance. This led to product 
recalls, food alerts at national and EU level, identification of mis-labelling issues 
and an advisory note issued by the nation sports advisory body. Campaign used 

web and social media channels to create impact and raise awareness. 



5 

 

3.7 Presentation of EFSA’s Communication activities 

• EFSA’s priority topics 

• Hot topic call calendar  

James presented the calendar, flagging potentially interesting topics and asking 

for areas of interest from Members. CEN members asked to indicate topics of 
interest for Hot Topic calls in 2021. 
 

Action: CEN members to indicate interest for Hot Topic calls HERE on the 
Collaboration Portal. 

 
  

3.8 ASF campaign 

• Report back on performance / learning 

Francesca and Drago presented the campaign, reported on its status and the 

impact so far. Positive feedback from CEN - and a request from Serbia and Croatia 
to further include national authorities for content development and choosing 
media to target. 

Action: EFSA to investigate how to increase CEN input to campaign preparation 
(materials/public information) and identifying dissemination channels, i.e., which 

national media to target. 

 

 

3.9 Planning 2021 campaigns 

Domagoj presented two options currently being discussed: (i) Make food choices 

with confidence (ii) Hold us, the actors in the food safety system, accountable. 
Fruitful discussion followed that covered the pros and cons of each approach, 

scope, target audience etc. 
 
Action:  EFSA to share a proposal for a theme for a 2021 campaign with these 

minutes. CEN members to provide feedback on the proposal by 30/11/20.  
 

 

3.10   World Food Safety Day 

• Report on 2020  

Tony recapped on EFSA activities for WFSD, including the live Twitter Q&A with 
FAO Codex. 

Tony asked if CEN had proposals for themes for WFSD 2021 that could be shared 
with FAO. CEN members requested time to reflect. 

Action: CEN Members to share ideas via Collaboration Portal and vote to choose 

which to nominate. EFSA to set up space on the Collaboration Portal and contact 
members when available. 

 

 

https://efsa815.sharepoint.com/sites/CommunicationExpertsNetwork/SitePages/Calendar.aspx
https://dms.efsa.europa.eu/otcs/llisapi.dll?func=ll&objaction=overview&objid=23950108
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3.11     Glyphosate renewal  

Flavio gave a status update on evaluations linked to renewal of glyphosate. 

Provided a detailed timeline, describing actors involved, objectives of 
communications/engagement and points of reflection. Flavio shared updated web 

topic page on EFSA Website. 

 

 

3.12     Media roundup 

Francesca and Ed provided an update of recent media highlights, recent joint 
media initiatives and result of the media analysis for Q3. 

Action:  

• CEN Members to flag possible opportunities for cooperation on media 
activities  

• MSs to suggest improvements to Press Centre (via SharePoint portal). EFSA 
to set up space on the Collaboration Portal and contact members when 

available. Deadline: 30/11/20. 

 

 

3.13      World Food Day   

Edward Demicoli gave an update on (i) Farm to Fork Conference (15th and 16th 
October), highlighting the constructive and atmosphere and debate at the virtual 
event (ii) Preliminary data on the Eurobarometer.  

 

 

3.14      Transparency Regulation update: 

Rory introduced the session by summarising the context of the Transparency 
Regulation: that all the tasks discussed in this session were part of EFSA’s efforts 
to provide the European Commission with evidence-based materials to inform a 

General Plan on risk communication to be developed by 2023. He highlighted that 
input from MS was essential and that outputs would be available for all to use and 

benefit from. The session was divided into four parts: 

• Tony provided an update on the content and progress of EFSA scientific 
report Science of Risk Communication, which would be put out for public 

consultation in November. 

Action: Public consultation – Members help facilitate comments by raising 

awareness/ share link of draft report within their national networks. 

• Elisa Corsini updated on the Communication Product Catalogue and 
Dissemination best practice tasks that MS (CEN & FP) had contributed to, 

sharing findings and provided a timeline for completion by 31/1/20. 

• Johanna Nemess explained the objectives of the task to map risk 

communication mechanisms Mapping exercises at EU, national and regional 

http://www.efsa.europa.eu/en/topics/topic/glyphosate
http://www.efsa.europa.eu/en/topics/topic/glyphosate
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level. In setting out the type and timeline for contributions, she emphasised 
that input from the CEN was essential. 

Action:  Respond to survey within four weeks  

• Food.eu – a high-level proposal for a pan-EU web platform on food safety 

will be developed by the Steering Committee members (EC, EFSA and CEN 
members from Croatia, Germany and the Netherlands) by end of Q4 2020. 
This would then be presented to the full CEN meeting in Q1 2021 – and 

possibly included in an EC workshop on the Transparency Regulation with 
EFSA and MSs in mid-2021. 

 

 

3.15      Social science update 

• Eurobarometer - The Social Science team is developing a data 

visualisation based on the Eurobarometer published by EFSA in 2019.  
Matthias Rasche explained the functionality of the tool, including the 

capability to search and group data by topic and country.  

• Reputation Barometer – provided a timeline on the development of the 
barometer from 2017 to the present and previewed future activities in 

2021; also described the methodology (including ‘attributes’ and 
‘audiences’, and improvements made); outlining 2020 findings and the key 

determinants of EFSA’s reputation. 

• EU Insights study on dietary sugar – provided an update on this ongoing 
research across the EU, Iceland and Norway consisting of consumer surveys 

and stakeholder interviews. 

Actions: 

• Eurobarometer Data visualisation - EFSA to facilitate access to the tool 
through CEN collaboration portal by end of 2020. 

• Nutrition research - EFSA to present preliminary research results at the next 

CEN meeting in Q1 2021. 
• Joint social research tasks for 2021 - EFSA to share a plan with CEN 

members by the end of 2020. 
 

 

3.16    Any other business 

CEN members requested that full group contact details be posted on the 

Collaboration Portal.  EFSA said it would do this – pending a check that this action 

did not breach new data protection rules. 

Action: EFSA to check with its Data Protection Office and- if given the go-ahead 

– post CEN member and observer contact details on the Collaboration Portal. 

 

4. Conclusions and housekeeping 

The Chair summed up the actions, thanked the members and the EC for their 

participation.  
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Summary of actions 

 

ACTION WHO DATE 

Item 3.1 - CEN members encouraged 

to make regular contact with their 

national FP colleagues to foster 

cohesive working. 

CEN members Ongoing 

Item 3.3 - Work Plan 2021 - Add 

missing topics (e.g. hot topics, 
campaign ideas) to the CEN Portal.  

 

CEN members 15/12/20 

Item 3.4 - EFSA to investigate how 

best to notify CEN of updates and 

whether the SharePoint site can be 

configured to flag new comments to 

members. 

EFSA (RH/CR) 30/11/20 

Item 3.6 (ii) - CEN co-create a 

practitioners’ checklist on how to 

communicate on uncertainty. 

(Work Plan 2021 Joint Activity) 

CEN members End of 2021 

Item 3.7 - Indicate MS interest for Hot 

Topic calls HERE on the Collaboration 

Portal. 

CEN members 15/12/20 

Item 3.8 - EFSA to investigate how to 

increase CEN input to campaign: 
preparation (materials/public 

information) and identification of 
dissemination channels, i.e. which 
national media to target. 

 

EFSA (JR/DV) Ongoing - for 2021 

campaign and 

beyond 

Item 3.9 - EFSA to finalise and share a 

proposal for a theme for a 2021 
campaign  coordinated across Europe. 

CEN members to provide feedback on 
the proposal by 30/11/20 
 

CEN members  30.11.20  

Item 3.10 - Propose ideas for themes 

for World Food Safety Day 2021 via 

CEN SharePoint site and then vote for 

preferred options. 

 

CEN members 20/11/20 

Item 3.12  -    

https://efsa815.sharepoint.com/sites/CommunicationExpertsNetwork/SitePages/Calendar.aspx
https://dms.efsa.europa.eu/otcs/llisapi.dll?func=ll&objaction=overview&objid=23950108
https://dms.efsa.europa.eu/otcs/llisapi.dll?func=ll&objaction=overview&objid=23950108
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- Flag possible opportunities for 

cooperation on media activities. 
 

- MSs to suggest improvements to 

Press Centre (via SharePoint 
portal). 
 

 

CEN members Ongoing 

 

 

30/11/20 

Item 3.14  

  
- Public consultation – Members 

help facilitate comments by 
raising awareness/ share link of 
draft report within their national 

networks. 
 

- Respond to survey to Map EU 
Risk Communication 
mechanisms, networks and fora 

within four weeks. 
 

 

 

CEN members 

 

 

 

CEN members 

 

By closing date of 

public consultation 

 

 

25/11/20 

Item 3.15  

- Eurobarometer Data visualisation 

EFSA to allow access to the tool 

through CEN collaboration portal 

when ready. 

 

- Nutrition research - EFSA to 

present preliminary research 

results. 

 
- Joint social research tasks for 

2021 - EFSA to share a plan with 

CEN members.  

 

EFSA 

 

 

 

EFSA 

 

EFSA 

 

31/12/20 

 

 

 

CEN meeting in Q1 

2021 

 

31/12/20 

 

Item 3.16 - EFSA to check with its 

Data Protection Office and- if given the 

go-ahead – post CEN member and 

observer contact details on the 

Collaboration Portal. 

 

EFSA  asap 

 


