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RISK COMMUNICATION IN PRACTICE 
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WEBSITE EVOLUTION (2006-present) 



EFSA JOURNAL 
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INCREASING IMPACT 
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MULTIMEDIA @ EFSA (NOT JUST VIDEOS!) 

INFOGRAPHICS 

VIDEOS 

INTERACTIVE TOOLS 

SOCIAL 
MEDIA 
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CASE STUDY - AFRICAN SWINE FEVER 

What should be done 
before, during and after 
an epidemic of African 
swine fever (ASF) 

https://youtu.be/eyQ4t1wHl2M 
 

https://youtu.be/eyQ4t1wHl2M
https://youtu.be/eyQ4t1wHl2M
https://youtu.be/eyQ4t1wHl2M
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ASF ANIMATION ANALYTICS  

Video Views 
 

Top 10 
countries 

Top 10 
subtitles  

Top 10 traffic 
source  

Top 10 embedded  

ASF 44,171 1. ES (17%) 
2. BE (8,7%) 
3. FR (6%) 
4. NL (4,8%) 
5. IT (4,4%) 
6. DE (4,3%) 
7. RO (2,9%) 
8. DK (2,6%) 
9. PT (2,3%) 
10. CH 
(1,9%) 

1.ES (12%) 
2. FR (11%) 
3. DE (7,4%) 
4. NL (6,8%) 
5. EN (5,8%) 
6. IT (4,4%) 
7. PT (2,7%) 
8. HU (1,9%) 
9. DA (1,9%) 
10. GR 
(1,1%) 

1.WhatsApp 
2. FB 
3. YT 
4. afsca.be 
5. Gmail 
6.Google 
Search 
7. admin.ch 
8. farmer.pl 
9. nebih.gov.hu 
10. 
linkedin.com 

1. europa.eu 
2. YT 
3. admin.ch 
4. farmer.pl 
5. nebih.gov.hu 
6. agriculture.gouv.fr 
7. Gmail 
8. wallonie.be 
9. lesoir.be 
10. netnatur.dk 
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SOCIAL MEDIA 

Main account launched in 2012  

 Followers: +26k 

Thematic accounts launched 2016 

 @Plants_EFSA  

 @ Methods_EFSA 

Channel opened in 2012  

 +200 videos 

 +1M views 

 

LinkedIn account launched in 2012 

 +41k followers 



11 

Comms Lab 

Targeted mechanism for engagement set out in EFSA’s 
Stakeholder Engagement Approach 

 

Dedicated digital platform for registered EFSA 
stakeholders: Yammer 

 

A way of eliciting feedback from EFSA’s registered 
stakeholders to test the usability and usefulness of 
specific communications products and tools that EFSA 
is developing 

 

Pilot phase:  2017 – 2018 
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Pilot consultations 

 Product 1: EFSA Topics Pages 

(July-Sep 2017) 

 Product 2: EFSA Data 

Visualisation: Antimicrobial 

Resistance in Europe 

    (Dec 2017- Feb 2018) 

 Product 3: Plain language 

summary 

    (Oct 2018 - ongoing) 
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Lessons learned 
  

 Stakeholder positive feedback and active engagement 

 Improve facilitation of stakeholders’ interaction within 
Yammer network  

 Transparency aspect; all comments and feedback provided 
through the digital platform are made visible to all registered 
users 

 Timing of Consultation periods to be revised to allow more 
active interactions 

 

Next step; Review of the effectiveness of the tool and 
discussion with EFSA’s Management Board on the best way to 
proceed (Q4 2018) 
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• Four types of collaboration were 
tested: 
 

1.   Internal communication; 
2.   Communities of Knowledge;  
3.   Opinion drafting with WG 

experts;  
4.   MS Network support.  

 

DIGITAL COLLABORATION TOOLS 

• All pilots delivered positive 
results and showed the 
potential of the tools.  

• The project is now entering 
a new phase, piloting more 
communities on the 
Microsoft platform.  

• A first version of the new 
knowledge exchange 
platform is scheduled to go 
live in 2019. 



15 

Communication challenges of the future 

• follow the EC proposal to amend General Food Law,  

 

• the MB recommendations on EFSA external evaluation, 

 

• Outcome of the Scientific Conference 2018 

 

• EFSA Strategy 2021-2027   
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Active substance  

Bacillus 
amyloliquefaciens 

QST 713  

Scientific report of 
EFSA on the “repair 

action” of the FOCUS 
surface water 

scenarios 

FEEDAP 
 guidance on the 

assessment of the 
safety of feed 

additives for the 
environment 

Oct 

 
Call for technical and 
toxicological data on 

pectin (E440i) and 
amidated pectin (E 

440ii) 

 
Call for technical 
and toxicological 

data on silicon 
dioxide (E 551) 

Dec 

OPEN PUBLIC CONSULTATION & CALL FOR DATA - DEADLINES 

Nov Nov Nov 

Call for data -  
exposure of 
operators, 

workers, residents 
and bystanders in 

RA for PPP 

Dec 
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Pesticides peer 
review - renewal of 

approval – 
ferric  

pyrophosphate. 

 
Pesticides peer 

review - renewal 
of approval – 
clofentezine  

Oct 

Health risks related 
to the presence of 
hydrocyanic acid in 

foods other than raw 
apricot kernels 

PLANNED PUBLIC CONSULTATION – INDICATIVE LAUNCHING DATE 

Nov Nov Oct 

 Revised Scientific 
Committee scientific 
opinion on the TTC 

 
Guidance Document 
on risk assessment 

for active substances 
of plant protection 
products that have 

isomers  

Jan 
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Comms Lab;  

testing of  
3rd product 

 
3rd meeting 

 of Stakeholder 
Bureau 

 2nd meeting of 
Stakeholder 

Forum 

Sep 

 
Roundtable  
with NGOs 

 

 
Discussion  

Group  
on  Emerging 

 risks 
 
 

Apr 

INDICATIVE TIMEFRAME – ENGAGEMENT OPPORTUNITIES 

Nov Nov Nov Oct 

 
Stakeholder 
workshop  
on infant 

food additives 
 
 

Workshop with 
Academia on RA 
methodologies 

 

Feb 

Continuous registration of new stakeholders 

Dec 

4th meeting  
of Bee Health  

Discussion  
Group  
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Welcome Induction Event  2018 

STAY CONNECTED! 

Subscribe to 

www.efsa.europa.eu/en/news/newsletters 

www.efsa.europa.eu/en/rss 

Engage with careers 

www.efsa.europa.eu/en/engage/careers 

Follow us on Twitter 

@efsa_eu 

@plants_efsa 

@methods_efsa 

Follow us on YouTube 

EFSAchannel 


