_F- L
.

- efsam

European Food Safety Authority

(73 UNIVERSITA DEGLI
&/ STUDI DI PARMA

ICT,
from lab activity
to university administration tool

Stefano Selleri
Information Engineering Department

.’

DII

Parma, 24/9/2016 Roundtable “ICT-enabled innovation within the public administration”



_F

“ efsam

European Food Safety Authority

(@23 UNIVERSITA DEGLI
& STUDI DI PARMA

ICT,
from lab activity
to administration tool

Stefano Selleri
Information Engineering Department

.’

DII

Parma, 24/9/2016 Roundtable “ICT-enabled innovation within the public administration”



Information Society based on ICT
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What happens online in 1 minute
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New application fields of ICT

Communications Health Economy Envirorment Social

... and also in university administration!
Just few numbers and few examples
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Multiple sites
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Multiple services (courses)

’

= # 1°level degree: 40
= # 2° level degree: 42

= # 3° level degree: 53

= # spin-off: 17

_—
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Multiple offices (employees)

# Academic personnel: 827

# Technical/administrative personnel: 886
# IT personnel: 60

# 1st level Org. Units & Departments: 24
# Buildings: 87

# Students: 25.000
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Advantages

 The capacity of the server
(computer) is optimized. No
need to have more servers

 Few HW server implyes
reduced costs

« Saving of time to manage a
single tecnological
platform/structure

« Grater coordination and
cooperation — cluster

 Scalable and Safe
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To officially register a mark

Final mark
registration
. Professor
Enroliment into Def|n|t|on of the . Register for an
evaluation by the
thel, llorlil year list of exams exam
student
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Dematerialization:
We had about 33.000 hard documents/year!

A simple evaluation:

1 student asking info at the PR office: 5 minutes
25.000 students ask info: 5 X 25.000 = 125.000 minutes
that is 2083 hours = 260 working days = 1 year work !!
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Student Card

. Identification
. Bank

. Library

. Store services




FoR
- /773 UNIVERSITA DEGLI
European Eiffn_sw Ehz &:_/ STU DI DI PARMA

Next step:
Bring Your Own Device

@~ 1
P

* Mobile educational devices
» Access remote lab applications

* No licence limitation

» Use tables to access applications
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To provide the student with its own workspace
as he/she is enrolled at University ...

VMware Workspace * ¥
5://davenport.hwslabs.vm Y @ =0 =
vmware Workspace gory [ App Cer

Q
e @ B @
ting WinT ... i - Word 2013 Excel 2013

... to access all ICT services
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ICT Governance at UNIPR

Aligning the IT and UNIPR strategies

Delivering more business value through IT

/A—,

P/ Using IT resources responsibly

Managing IT risks appropriately
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