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I Focus & App specifications
What are the project fundamentals?



Focus

1.

3.

EFSA on app: an app that offers all

efsa.europa.it contents to give users the possibility to

explore EFSA contents on every device.

Personalization: an app that can learn and
adapt based on the user’s perspective by collecting
feedback and providing a personal section with

dashboards, custom graphs and notifications.

User Experience: an app that delivers navigation
designed to be easy and intuitive to facilitate

consultation of all EFSA information and the contents of

register of questions section.

Searches: an app that offers new way to
search for information and provide the best
system to find contents to easily feed user’s

curiosity.
Flexible: an app that can easily be scaled to

every OS without the need to rewrite code for every

platform (android, iIOS, Windows phone)



http://efsa.europa.it

Specifications

Framework Xamarin

- Android 7.0 (Nougat) & lower
OS Compatibility - 10S 10 (IPhone 5, iPhone 5s, iIPhone 6, IPhone 6s, iIPad)
- Windows universal platform & lower

Device compatibility Smartphone & Tablet

DB Architecture Amazon AWS, Mysq|



Specifications

Native Andro|d iOS, Native User Interfaces

and Windows apps
- Nanve#APl Access

Native Performance

Faster time-to-market: minimal duplication of work

C# . 7 5 % / No limits: embraces the unique features of each platform
with one core logic shared
development and code compatibility \

maintenance across all platforms

Fewer bugs: less code means less bugs




I Navigation Architecture Analysis
What did we do to build this app?



Contents analysis

types
of content

General: “topic”, “subject area”, “journal” and

“news” and every content available into efsa.europa.eu

Register: all contents (questions, mandates...)

serchabled by user in EFSA’s Register of questions (RQ)

User: all content is saved by the user during daily

navigation in website and app

app areas


http://efsa.europa.eu
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I EFSA's app

Features and views



Features

,
I

OCR

dashboard

2

smart home

filters

> Ed

cloud

search

smaurt
glossary

comments

bookmarks

personal

notifications

)

request

iInformation

13



RHomepage

home become smairt

Notifications: on the top, to

have an immediate focus on every

user's personal updates

Content: each content type has its

own specific layout that is highlighted

searches OCR

Save to bookmarks

View more (similar content)

View less (similar content)

Hide this content

14

general area

Functionalities: the more important

tools are placed on the top menu bar to be

easily found in any moment of navigation

0 Content personalisation: user

Oﬁo can choose which type of content will

be more or less visible in the home page.

RQ: has a dedicated call to action in /

the home page that is quickly accessible



News L] B2 A

personal
smaurt glossary comments
notifications

Information design is organised to

facilitate reading with an elegant design.

o DiSC] US service is integrated to add,

manage and moderate comments

15

general area

Related contents are in a

dedicated menu accessible with a simple

swipe to the left of the screen.

Smart glossary gives a quick definition of

highlighted words in the text.



Home & news > & =

searches smart home OCR

LL L |

CORPORATE: MNews 11:12 AM

Epigenetics and risk assessment:
Where do we stand?

There is less than one week to go to EF5A’s scientific colloquium on epigenetics, which
will take place on 14-15 June in Valencia, Spain, About 100 scientists, risk managers and
policymakers will examine where we stand regarding our knowledge of epigenetic
mechanisms. Several discussion groups will look at debated questions in this field,
including epigenetics and chemical risk assessment in humans; epigenetics in risk
assessment of farmed animals for food production; and epigenetics and environmental
risk assessment.

Webcast of plenaries

Registration is closad for the event, but EFSA will webcast the opening and closing
plenaries on 14 June 2016, 09.00-13.00, and on 15 June, 10.30-13.30. Stay tuned at
http:/fwww.efsa.europa.eu/en/events/event/ 160614

A recording will be available at the same web address after the event.

You can also follow us on Twitter
@EF5A_live using #EFSAcollog22

For more information please go to
http://www.efsa.europa.eu/en/events/event/ 160614

SUBJECT AREA

CORPORATE

CHEMICAL CONTAMINANTS

BIOLOGICAL HAZARD

RELATED NEWS

Multi-country outbreak of HUS associated with
STEC infection...

GM plant allergenicity guidance to benefit from
early stakeholder input

Pesticide exposure:
science has no borders

GM plant allergenicity guidance to benefit from
early stakeholder input

general area

16



Searches

=Y OCR is a different way to

17

= D

OCR searches filters

general area

“ J
search EFSA’s contents

Card layout is customized for every kind

®e000 10:15 AM L__J
. SEARCH X
pesticides Q

Filters help user to filter all different
:

arguments (subject area) or type of
Question

Assessment of new scientific elements

supporting the prolongation of prohibition... content (News, Video...)

BIOLOGICAL HAZARD NONIESdlely

Multi-country outbreak of HUS associated

of content and it’s optimised to show more

results at the same time

v

with STEC infection...

News

GM plant allergenicity guidance to benefit
from early stakeholder input

Algolia is the search engine in the
Pesticide exposure:
science has no borders

a

EFSA app. It provides advanced

search features like:
Plenary meeting of the BIOHAZ Pan... -

9 Parma ’ - auto-complete
O - instant results page
- costumizable search

- 100% SLA




OCR

how does it work?

Step 1

take a picture of every text behind

food package

Just a moment,

we are scanning the words.

—
——

Step 2

confirm your picture and wait for

the result

N

W J
OCR

®0000 10:15 AM ("

X

SCAN SEARCH

PANE NOCCIOLA

FRUMENTO

MALTO
LATTE GRANO
CACAO SIERO DI LATTE

VANILLINA

ra
o

Step 3

select one of the tags found

18

general area

80000 10:15 AM (—
SCAN SEARCH X
soia, lecitine, emulsionanti, olio di palma Q

Question

Assessment of new scientific elements
supporting the prolongation of prohibition...

BIOLOGICAL HAZARD NOINEER{ely

Multi-country outbreak of HUS associated
with STEC infection...

News

GM plant allergenicity guidance to benefit
from early stakeholder input

Video

Pesticide exposure:
science has no borders

07 Event
JULY

Plenary meeting of the BIOHAZ Pan...

9 Parma

—
—

Step 4

explore EFSA’s results linked to th

tags chosen



OCR

Tesseract is the core of the OCR
system, one of the most flexible and

popular OCR engines in the world.

> E it

searches OCR filters

®0000 10:15 AM [
> SEARCH X
Q

Use the scan search, photographing
the ingredients list you can start a
search by theme.

o
i 3

QIWIEIR]JTIYJURI JO|]P
AlISIDIFJIGIH]J IK]L

ZIXJCJV]BINM

193 @& 0 space return
| 0 p

Open source is the code of

general area

Tesseract, open to be fully customizable

100+ supported languages

19



Register of questions

find your guestions easily

AcCcCesSs quickly to register questions
from the home page and menu using a

dedicated call to action.

Saved searches: users can save all
gueries (searches) submitted making it easier

and faster for future searches.

searches OCR

®0eCO 10:15 AM |

REGISTER OF QUESTIONS 2]

From this section you can easily look for
all the mandates, questions, outputs or
dossier in our archives. Choose the
search function you want.

O,

ATTACHMENT
m Guide of questions
15.00MB

m Register of questions manual
23.00MB

SEARCH IN REGISTER

2k

filters

register of question

area

Interaction: the user experience of
content search is optimised for tablet

and mobile navigation

Save results: after completing a
query into RQ, users can save one or

more results in their personal area.

20



Register of questions

Workflow

YT Tolo) 10:15 AM

REGISTER OF QUESTIONS

What do you look for?

MANDATES

QUESTIONS

OUTPUTS

PESTICIDES DOSSIER

or

SAVED SEARCH

X

NEXT

fr-'
_——

Step 1

select type of content you are

Interested in

®0000 10:15 AM

& REGISTER OF QUESTIONS X

Choose your search parameters

Unit Filter x

Animal and plant health

Filter by Date  x

All date

SEARCH

f,.r"
_—_

Step 2

add and select the parameters of

your query

Q

searches

L
OCR filters
i
i =
®e000 10:15 AM [0
- REGISTER OF QUESTIONS

questions, animal and plant healtch, all dat.. O

FILTRI

clVel Cuestion

Assessment of new scientific elements
supporting the prolongation of prohibition...

le]Nelcl@NMEV.VIN:l) Oucstion

Multi-country outbreak of HUS associated
with STEC infection...

c]Vel Cuestion

GM plant allergenicity guidance to benefit
from early stakeholder input

SSY TR CQuestion

Pesticide exposure:
science has no borders

SEYNSN Cuestion

Pesticide exposure:
science has no borders

SAVE THIS SEARCH

f,.r"
_—_

explore your results and save your query

Step 3

for next search

—

A

—
_J

register of question

area

@

Search saved successfully!
You can find it in "Saved search" at

the start of your search into the
"Register of questions

OK, THANKS



Register of questions

tablet version

Choose your search parameters

.

Unit Filter x

Animal health

Assessment and methodolog..

Applications Desk

Biological hazards and contamin...

Evidence management

FEED

Food Ingredients and Pack...

Assessment of new scientific elements supporting the prolongation of
prohibition...

BIOLOGICAL HAZARD Cluestion

Multi-country outbreak of HUS associated with STEC infection...

GMO Cluestion

GM plant allergenicity guidance to benefit from early stakeholder input

EFSA Science Cuestion

Pesticide exposure:
science has no borders

EFSA Science Cluestion

Pesticide exposure:
science has no borders

searches OCR filters
10:15 AM =
REGISTER OF QUESTIONS B <
FILTRI |
GMO Cluestion

_

register of question

area

22



myRegister

All saved results from Register

of question are available in myRegister.

Status: immediately visible

in the content card

v

L L ]

[

> E M

searches OCR iiters

®CO 10:15 AM

MY REGISTER

@ Q

)

user area

SELECT ’[ FILTRI ’\
Filters: useful tool to filter mandates,

Request for a scientific opinion on the evaluation

of the toxicity of Tetrodotoxins (TTX)...

N° question: EFSA-Q-2016-00399

Status:

Mandate

N° mandate: M-2016-0134

AMarm ot s
Wiandaate

N° mandate: M-2016-0134

BIOLOGICAL HAZARD JM@l¥idel¥]:

Report on food-borne outbreak reporting
systems in place in the Member States...

Status: Finished

guestions, pesticides dossier.

23



Question

output detall view

Information is designed

to give a clear and smart overview
of all contents
Status of RQ content is immediately

visible at the enter view

Attachments can be
downloaded or just read in the app

using the pdf reader integrated

24

&

user area

Related contents are in a

dedicated menu accessible with a simple

swipe to the left of the screen

Notifications for this content can be
activated simplly by tapping this call to

action



Question

20800 10:15 AM
& QUESTION

Status: In progress

llelNelc|[?\MEV-VA:0l) CQuestion 21/06/2016

c1uest for a scientific opinion on the
evaluation of the toxicity of Tetrodotoxins
(TTX) and TTX-analogues in bivalve
moIIuscs and marine gastropods

Art 29 — Scientific opinion - Contaminants in Food

INFO

N°® question: EFSA-Q-2016-00399
Reception date:

N° mandate: M-2016-0134

Reception date: 15/06/2016

BASE
Question Type: Art 29 2013; Scientific opinion

Food Sector Area: Contaminants in Food

UNIT AND PANEL

1 Linids Rimslamical harzarde and cantaminante

SUBJECT AREA

CORPORATE

CHEMICAL CONTAMINANTS

BIOLOGICAL HAZARD

CONTENTS RELATED

BIOLOGICAL HAZARD MINERIEEIRE

N° mandate: M-2016-0134

RELATED NEWS

BIOLOGICAL HAZARD JNIEIINS

Multi-country outbreak of HUS associated with
STEC infection...

News

GM plant allergenicity guidance to benefit from
early stakeholder input

EFSA Science News

Pesticide exposure:
science has no borders

Ll

user area

25



myDashboards

all you dashboards in one place

All your graphs are organized into
dashboards, easily accessible from

myDashbords

Graph preview is directly visible in

the dashboard cards

Dashboard

user area

®0000 10:15 AM [ |

MY DASHBOARDS Q

DASHBOARD #1
. GRAPH: 5 +
DASHBOARD #2
:,|.|||| | ‘ P— + P Add graph with a few taps

directly from the graph card

o anewossmso Ceale sy e dsbonde
CREATE A NEW DASHBOARD 1

— organize more graphs

26



myDashboard

create a new dashboard workflow

L L 1 lele

10:15 AM |

CREATE A NEW DASHBOARD X

Create your dashboard
and add a new charts in it

Dashboard name

Note

Dashboard

@

Your Dashboard has been created!

You can find it in “My dashboard”.
You can edit in the future.

< CLOSE > ADD GRAPH

user area

27



myDashboard (X

create a new graph workflow Dashboard

eee00 10:15 AM

ADD GRAPH

Give a name to your graph:

My questions status

NEXT

‘I"'.'_

>y

Step 1

give your graph a name

X

[T Yelo) 10:15 AM

X

< ADD GRAPH

*—-

aLL  Select element:

BIOLOGICAL HAZARD JROINIdlely

Request for a scientific opinion on the evaluatior
of the toxicity of Tetrodotoxins (TTX)...

N° question: EFSA-Q-2016-00399

Status: In progress

Mandate

N° mandate: M-2016-0134

Mandate

N° mandate: M-2016-0134

BIOLOGICAL HAZARD NOINideIvi

Report on food-borne outbreak reporting
systems in place in the Member States...

Status: Finished

BIOLOGICAL HAZARD NOVideIN

Reiort on food-borne outbreak reiorting

JII'.-"_
>y

Step 2

select questions, mandates or
dossier saved in myRegister

eeecO 10:15 AM [

X

& ADD GRAPH

Choose the type of graph:

NEXT

JIII.-"_
>y

Step 3

select your graph

28

user area

®00CO 10:15 AM [
& ADD GRAPH X
@ & B o

DATA SELECTED

Question: 65
Mandate:
Output:

Pesticide D:

Metrics

Status

NEXT

JII'.-"_
>y

Step 4

obtain a summary of selected data
and define the metrics



myDashboard

create a new graph workflow Dashboard

user area

of tlhe toxicity of Tetrodoltoxins (TTX)...

[T T Yalo! 10:15 AM ("
& PREVIEW GRAPH O\ N° question: EFSA-Q-2016-00399
Status: In progress
Graph

BIOLOGICAL HAZARD O alelyl

My questions status

Request for a scientific opinion on the evaluation
of the toxicity of Tetrodotoxins (TTX)...

N° question: EFSA-Q-2016-00399 0

Status: In progress

BIOLOGICAL HAZARD NONEH{lel

Your graph has been created!

Request for a scientific opinion on the evaluation
of the toxicity of Tetrodotoxins (TTX)...

You can find it in "My dashboard”.
N° question: EFSA-Q-2016-00399 You can edit in the future.

OK, THANKS

Status: In progress

—
W

. Not accepted

| Finisced

(%)
(o,
O
o™

. In progress 44%

BIOLOGICAL HAZARD NONEE el

Request for a scientific opinion on the evaluation
of the toxicity of Tetrodotoxins (TTX)...

CREATE
AI® mniactian: EECA M _2N14 NAN200

Step 5 Step 6
display your preview find your graph in

and create the graph myDashboard area



myDashboard

tablet version

Edit

G

Dashboard
10:15 AM -
DASHBOARD #3 o Q

My questions status

. In progress

BIOLOGICAL HAFARD Cuastion

Request for a scientific opinion on the evaluation of
the toxicity of Tetrodotoxins (TTX)...

N° question: EFSA-Q-20156-00399

-
STATLUS

BIOLOGICAL HAFARD Cluestion

Request for a scientific opinion on the evaluation of
the toxicity of Tetrodotoxins (TTX)...

N® question: EFSA-Q-20146-00399

L -+ - -
STATUS

BIOLOGICAL HAFARD Cluestion

Request for a scientific opinion on the evaluation of
the toxicity of Tetrodotoxins (TTX)...

N® question: EFSA-Q-20146-00399

i &+ - -
STATUS

Ll

user area

30



myDashboards

all your dashboards in one place

®ee00 10:15 AM -

MY DASHBOARDS Q.

DA_SHBOARD #1 |

. GRAPH: 5 &
DASHBOARD #2

|_|.__I |_.I |||ﬁ| GRAPH: 5 +

CREATE A NEW DASHBOARD

JI"'.-

Dashboard

®ee00 10:15 AM -

<& DASHBOARD #1 Q

SELECT ] [ FILTRI ] <

Graph

My questions status

Graph

ADD NEW GRAPH

user area

Select: by clicking on “Select” you
can cancel or edit one or more

graphs
Graph card give you a preview

of graph created

Edit: with a single click on the card

you can edit the graph directly.

Add: with the main call to action
you can easily add a new graph in

the page.
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MmyAsK

content personalizzato

All requests of information to EFSA
are organised in a clear and intuitive

way.

Replies from EFSA are displayed
Immediately under the preview of your

request.

Count all sent messages directly in

the request card

Send a new ask to EFSA directly

from the call to action on the bottom

of the screen

9

request Filters
informations
[ ]
§
10:15 AM -
MY ASK Q
:

EFSA

Hi Mr. Rossi, we can help you.
If you confirm, | can send you today..

I’'m interesting recinve you certificate
of mandate M-2016-034...

Me

Assessment of new scientific
supporting the prolongation of...

EFSA

Assessment of new scientific
supporting the prolongation of...

Me

f"r

user area

Filter to only visualize the

requests you want.

EXpand replies directly on the card
by tapping on the count indicator for a

quick view.

Fast reply directly from the call to

action in the card

32
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Settings A

personal
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