
28th Meeting of the 
Focal Point Network 

EFSA, MTG SEAT 00/M08-09 

Parma, 15th – 16th September 2016 

COLLABORATION 
PLATFORM 

A.Ciccarelli, PTT Unit 



2 

 EFSA strategy 2020 - new working culture  
 Need for new tools to address new needs 
 Information exchange critical in the context of 

collaborative work  
 Need also determined by phasing out of EFSA 

collaborative tools (e.g. ScienceNet, IEP, EDB) 
 Key objective: explore new ways of working 

for boosting information sharing 
 Examples of collaborative tools being 

explored: MS Office 365, OpenScAIE, Talent 
Management, EU Menu 
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 Office 365 is currently tested in EFSA as 
enabling factor fostering a more 
collaborative environment 

 O365 licenses distributed to all the EFSA 
staff and free for external users 

 The AFSCO pilot is aimed to test external, 
document centered, distributed 
collaboration 
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Rationale 
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 Basic functionality: 
document sharing and 
collaborative editing, 
avoiding email exchange 
 

COLLABORATION PLATFORM 

28th Meeting of the Focal Point Network 

Parma, 15th – 16th September 2016 

 Single repository, 
accessible anywhere and 
available on any device 
 

 No Microsoft Office 
license required 
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 External users must be authenticated: 
 For security reasons 
 Changes are tracked and identified 
 Possibility to share a folder 
 Complete environment (Office suite, Yammer, 
Calendar…) 

 

 O365 does not replace DMS. To be used only 
to collaborate on draft documents. Specific 
EFSA guidelines are under definition. 
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Lessons learned: External Sharing 
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 Integration with the EFSA 
Yammer and Calendar 
(4Q 2016) 
 

 
 Integration with Skype 

for Business (2Q 2017) 
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Future functionalities 
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ACCOUNT CREATION 
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not mandatory 
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ACCOUNT VERIFICATION 
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ACCOUNT ENABLED 
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DEMO - DOCUMENT SHARING AND COLLABORATION 
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