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•
Introduction
•Overview of the record lifecycle concept for Contact records in Salesforce
•Group Membership functionality and how it reflects contact involvement across 
processes and overall contact status
•Expected impact on data quality, ownership, and record retention
•Demonstration of the new features
•Next steps and adoption guidance
•Q&As



INTRODUCTION
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• Pre-announcement of the launch of 
EFSA Scientific Network 
nominations on Connect.EFSA

• Go-live of the new module 

June 2026

• Post go-live phase: fine 
tuning the module

September 2026

• Online training session and 
training materials delivered

30 June 2026 July 2026

• Deactivation of the online nomination form
• Introduction of  2 new roles: 

Reporting and Country Officer 
(Zoonoses Monitoring Data Collection network)

Special thanks to the 3 Member States representatives who volunteered to work closely with our 
team following the call for expressions of interest launched on Teams last year



MAIN HIGHLIGHTS OF THE NEW MODULE

ONE DIGITAL 
PLATFORM

STREAMLINED 
NOMINATION 

PROCESS

Scientific networks, organisations, and participants of your country centralised in 
one platform

Information is more easily accessible

Instant overview of key information on a single page including relevant Terms of 
Reference

Less manual work

Pick lists available

Pre-filled information
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WORK IN PROGRESS FOLLOWING YOUR FEEDBACK 
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UPCOMING 
UPDATES

REPORT EXTRACTION 
PER COUNTRY

Focal Points will be able to view 
and download a report listing all 
the information related to their 
country’s: 
o Participants/alternates 

name and surname;
o Email address;
o Organisation;
o Scientific network / 

subgroup;
o Membership and ad-hoc 

membership; and
o Date of appointment.

OVERVIEW ON EFSA 
WEBSITE

Looking at automating the 
publication of network 
member organisations on 
EFSA website in one central 
page for: 
o Improved accessibility; 

and
o Real time information 

update.

Latest version of user guide available on Teams 
channel/Network nomination module (EFSA Connect)



REPORT PER COUNTRY IN 3 CLICKS (COMING SOON)

6



HOW CAN WE SUPPORT YOU
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CONTACT DETAILS: 

Please contact servicedesk@efsa.europa.eu 

To edit details of a:

o Scientific Network participant;

o An alternate; and

o An organisation.

SUPPORTING MATERIAL:

o Watch again the Training session; and

o Check the updated User guide 

mailto:servicedesk@efsa.europa.eu
https://efsa815.sharepoint.com/:f:/r/sites/FocalPointsNetwork/Shared%20Documents/Network%20Nomination%20Module%20(EFSA.Connect)/TRAINING%20RECORDINGS%20(30.06.2026)?d=wa8d01a29ff1f4c81a860406e5649c8bc&csf=1&web=1&e=TibhYA


FEEDBACK
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Please let us know…

HOW WAS YOUR 
EXPERIENCE SO FAR? 



THANK YOU!
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