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How did we get there?
Workshop on claims

FP, CEN, 
MSCC ✓ FP – cooperation 

opportunities
✓ CEN, MSCC – 

Safe2EatEU 
awareness check

✓ A-Z about claims
✓ EFSA role 

regarding claims



What did we do?

Real life examples and case 
studies

Creating joint 
understanding/interpretation

Interactive, 
discussion 
oriented

Kahoot: quests 
with prizes

A bit of theory and focus on 
science

Filling the knowledge gaps

• State Food and Veterinary service –
inspectors conducting regular official 
controls

• Ministry of Agriculture 
• Institute BIOR

Participants

40 on site

120 online

With existing theoretical and 
practical knowledge



What did we gain?
 

Overall 
satisfaction

Most useful agenda items
Recap on types and use of the claims; claims register and 

overview on most common errors

Next steps and actions 
based on feedback received

➢ In depth practical workshop on cases analysis – to inspectors and 
to industry

➢ Avoiding divergence and learning from experience – dataset on 
conclusions drawn from consultations and cases reviewed

➢ Learning other countries experience regarding specific cases
➢ Interest about similar events on different topics (e.g., GMO)

Did you learn 
something new?

Usefulness in 
daily work?

*64 responses



Thank you!
efsa@bior.lv

https://bior.lv/lv/efsa/
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