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CONNECTEFSA –
WEBSITE REVAMP AND 

UPCOMING RELEASE

Marella Tassini, PM Account management 
and Horizontal features
Tomas Rovesti, PM Notification of Studies



OUTLINE

ConnectEFSA portal – before and after

Live poll

Upcoming release – Enhancements on Pre-application 
ID and NoS
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Connect.EFSA 

PORTAL –

BEFORE AND 

AFTER

A



2023-2024 ENHANCEMENTS
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• Based on feedback collected from external users, the layout and look & feel of the Connect.EFSA
portal has been refreshed and aligned with the other EFSA portals (e.g. OpenEFSA) to enhance 
Connect.EFSA usability.

• Improved registration form to facilitate and speed up the registration process of new users.

• Users continue having access to all the services e.g. Consultations, Ask a Question, Public access to 
documents requests and pre-submission activities.

• NEW! External users can submit a complaint to EFSA via a new form on Connect.EFSA and all 
the steps to handle an external complaint case are now managed on the platform.

• NEW! Other services have also been made accessible via the ConnectEFSA homepage: Emerging 
Risks Analysis Platform (ERAP) and Article 36 Competent Organisations (through shortcut).



DECEMBER 2023 RELEASE
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JUNE 2024 RELEASE
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Old version New version



JUNE 2024 RELEASE
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Old version New version



REQUEST FORM: CASE DEFLECTION COMPONENT
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JUNE 2024 RELEASE
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SUBSCRIBE PAGE
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FEEDBACK SURVEY
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Scan the QR code and fill in the feedback survey!



UPCOMING 

RELEASE-
ENHANCEMENTS ON 

PRE-APPLICATION 

ID AND NOS 

A



NOS ENHANCEMENTS 3RD RELEASE: CONTACT EMAIL FOR PRE-
SUBMISSION ACTIVITIES

• Dedicated email address to receive pre-
submission activities related information

• automatically populated from "Organisation 
Email" provided at registration

• can be amended from “My profile” page

• can reflect the email address of the main 
contact person in the company dealing with 
pre-submission activities

• will be proposed by default by the system at 
the submission of a study notification and 
can be changed if needed

• it will be used also for pre-submission 
advice communications
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NOS ENHANCEMENTS 3RD RELEASE: SHARING FUNCTIONALITY

• Re-designed sharing functionality with relationship types "On behalf of" and "Read only" 

• Provides more flexibility for joint applications

• Introduces an option to share study for further reuse in 3rd party's own pre-application ID

• Newly implemented tab to track sharing history

• Developed based on valuable input received from industry 

14



SHARING OPTIONS: PRE-APPLICATION ID
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Company A

Company B
Receives the shared 

study notification

“On behalf of” 
permissions

Company B can view and edit the 
study until Company A decides to 
revoke the sharing.

Shares a pre-
application ID

“Read only” 
permissions Company B

Receives the shared 
study notification

Company B can view the pre-
application ID until Company A 
decides to revoke the sharing.

Should be used with third-
party/consultants delegated to 
work on your behalf.

May be used to list participants 
of a joint application.

New name!



SHARING OPTIONS: STUDY NOTIFICATIONS
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Company A

Company B
Receives the shared 

study notification

“On behalf of” 
permissions

Company B can view and edit the study 
until Company A decides to revoke the 
sharing.

Shares a study 
notification 

“Read only” 
permissions

Company C
Receives the shared 

study notification

Company C can view the study until
Company A decides to revoke the sharing.

New!

Should be used with third-
party/consultants delegated to work on 
your behalf.

May be used to list participants of a 
joint application.

Company D
Receives the shared 

study notification

Company D can view the study and reuse it. 
Company A cannot revoke the “Read only” 
sharing

May be used to include studies in own 
pre-application IDs

reusable

non-reusable

New name!



THANK YOU!


	Slide 1: TG Tools meeting, 21 November 2024           ConnectEFSA –  website revamp and upcoming release 
	Slide 2: Outline
	Slide 3
	Slide 4: 2023-2024 enhancements
	Slide 5: December 2023 release
	Slide 6:  June 2024 release
	Slide 7: June 2024 release
	Slide 8: Request form: case deflection component
	Slide 9: June 2024 release
	Slide 10: Subscribe page
	Slide 11: Feedback survey
	Slide 12
	Slide 13: NOS ENHANCEMENTS 3RD RELEASE: Contact email for pre-submission activities 
	Slide 14: NOS ENHANCEMENTS 3RD RELEASE: Sharing functionality
	Slide 15: Sharing options: pre-application Id
	Slide 16: Sharing options: study notifications
	Slide 17

