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Risk communication 

• ‘not always effective 
enough’

Consumer trust

• Impacted confidence in 
the EU risk analysis 
process (glyphosate 
issue in 2015)  

Solution

• Introduced risk 
communication  
objectives and general 
principles

RATIONALE (1/3)
REFIT & TRANSPARENCY REGULATION  



Accurate Clear Comprehensive Coherent

Appropriate Timely Localized

ENSURE RISK COMMUNICATION IS



TRANSPARENCY REGULATION - REQUIREMENTS  & SOLUTIONS

Integrate communication framework for 
food risks between EU and MS levels.

Present RA findings for 
informed RM decisions.

Develop coordinated 
networks for coherent risk 
communication.

Define activities and tools 
focusing on audience needs.

Establish open dialogue for 
food risk communication. 4



A community of communication 
professionals working together 
for coordinated, accessible and 
localised food safety 
information for European 
citizens.

5VISION FOR EU COORDINATED COMMUNICATION



EU FRAMEWORK FOR COORDINATED COMMUNICATION
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Approaches to 
Coordinated Comms

Spheres of 
Coordinated Comms

Capacity
Building

THE 
WHO

THE 
WHAT

THE 
HOW

EU Framework 
for Coordinated 
Communication

Partnership working
Member States – CEN & Focal Points  //   EFSA & Member States



EU FRAMEWORK FOR COORDINATED COMMS – THE WHO

EU - EU 
(EFSA-DG SANTE 
– EU Agencies -

European 
Parliament)

WITHIN 
MEMBER  
STATES 

Between national  
institutions

BETWEEN 
MSs

Discrete clusters

EU  - MS
EFSA - National 

authorities CITIZENS



PILLAR 2 – ENHANCING OUTREACH AND NETWORK AT ALL LEVELS

CITIZENS

EFSA
MS FOOD 

SAFETY BODIES

EU 
AGENCIES

Health 
Ministry

EU 
Parliament

Consumer 
organizations

Agriculture  
MinistryEU 

Commission

Others
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CAPACITY
BUILDING



MEMBER STATE 
COMMUNICATION 
COORDINATORS (MSCC)
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MS COMMUNICATION COORDINATORS 

2024-2027

20 MSCC in 2024

Multi-annual commitment from EFSA

Creation of MSCC community

Create national plans

Autonomy and support



Safe 2 Eat STOP ASF
Plant Health 

for Life

CAMPAIGNS

countries
23

countries
18

countries
17



MS JOINT COMMS PRODUCTS – CONTAMINANTS INFOGRAPHICS

Norway Hungary Czechia



DISSEMINATION - SOCIAL MEDIA - INSTAGRAM
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Norway Hungary

Czechia



MS JOINT COMMS PRODUCTS (2)  - PESTICIDE INFOGRAPHIC

Comms 
approach

• Target audience

• Communication 
objectives

• Translation

• Dissemination plan 
Czechia, France, 
Italy & Romania
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LEARNING AND DEVELOPMENT 
PROGRAMME

Learning and Development Initiative

Coordinated Communication Training Program

Strategic and Technical Training Sessions

Diverse Learning Formats

Summer School Pilot Continuation in 2024



IMPLEMENTATION PLAN

Community of MS 
Communication 
Coordinators

MS develop national 
networks with 
RA/RM institutions

Dissemination 
platform/approach

Share digital platforms 
for CEN & FP

Sharing communication 
tools 17



STAY CONNECTED

SUBSCRIBE TO
efsa.europa.eu/en/news/newsletters
efsa.europa.eu/en/rss
Careers.efsa.europa.eu – job alerts

FOLLOW US ON TWITTER
@efsa_eu @methods_efsa

@plants_efsa @animals_efsa

FOLLOW US ON INSTAGRAM
@one_healthenv_eu

CONTACT US
efsa.europe.eu/en/contact/askefsa

FOLLOW US ON LINKEDIN
Linkedin.com/company/efsa

LISTEN TO OUR PODCAST
Science on the Menu –Spotify, Apple Podcast and YouTube 



DISSEMINATION OTHER FORMATS - CZECHIA

19

Bookmarks Banner Leaflets
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