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= \Welcome and Apologies for absences, adoption of agenda
» Notification of Studies Database - Current Status
» New features on the list of intended studies for renewal

= Survey results on new functionalities and next features to
be expected

= Have your say - TG members presentations (experience
on the tool, future enhancements on tool and support)

* Training needs and material
= Group closure and discussion
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Notification of Studies Database -
Current Status

(Stefano CAPPE)



NOS DB: New Applications
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NOS DB: New Applications (over time)
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PAIDs: New Applications

250

200

150

Record Count

100

50

N ] N N N N N N
& & & & & & & & & q’@’} q?({)/ qsgf) m&“ q’Qf{)' q]@')’
& & R S & > e & 2 & & & $ © ®
¥ w 3 > S & 06‘9 & I3 é‘o N NG Aa 3
= & il > <@
Created Date
View Report (New Applications -> Pre-Application-ld2)
o T S ————Z = 7T = = a7 TS T e e
Notified studies
480
400
320
kS
5
8
5 240
1S}
o
Q
&
160
80
0
R N o o N A o R N g S S g g S
ST o & o P & & Py 5 < o5 o oF N &
< A <5 R & 5 S & & & *© ¥ & ¥
¥ @ o N g e &
6.29 S < &
Notification Date 7

View Report (New Applications -> Notification TGM "22)




NOS DB: Renewals
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NOS DB: Renewals (over time)
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PAIDs: Renewals
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Releases after go-live

European Food Safety Authority

‘Apr 2022

Functionalities

field labels and
‘Feb 2022 notification
Deletion of actions

draft objects

® May - Jun 2021

Change to account
management



Change to account management

Authorisation of delegation to third parties

Martin send a nofifie€l oh behalf of Sarah

Martin

Third Parties

Creates an account relationship

European Food Safety Authority

Sarah

Business Operators
Potential Applicants

Database of
Study Notifications
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Change to account management

European Food Safety Authority

Organisations playing multiple roles

° 9

Business Operator Laboratory Third Party
Sarah John

Business Operators Laboratories
Potential Applicants Testing
facilities

Martin Sarah

Third
Parties 12




Change to account management

Two factor authentication
Q PASSWORD VERIFY

European Food Safety Authority

-

xR
Sarah John m _
Username
Business Operators Laboratories
Potential Applicants Testing wesrenes

facilities

e

AA

Martin Introduced
Third June 2021
Parties
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Releases after go-live

.Feb 2022
Deletion of
draft objects

May - Jun 2021
Change to account
management

Apr 2022
Functionalities
field labels and
notification
actions

European Food Safety Authority



Deletion of draft objects . efsam
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Deletion of ‘draft” Pre-Application-ID
Is Pre-Application-Id

. empty (NOS, PSA)?
&g ‘ Yes

Sarah

Business Operators
Potential Applicants

Delete
Pre-Application-Id

No
v Pre-Application ID
Delete draft —_— @} |
HY = H H o pre i Iwi::;tti)om to delete Delets | NepOuwdy | AddSudes
Notification of studies, e
PSA =




Deletion of draft objects

Deletion of ‘draft’ studies

Is the study
notified/co-notified?

European Food Safety Authority

o Yes
Sarah
gusinessi gpelrators The study cannot be
otential Applicants d
eleted
No
- Your Studies WL T am .
Nexified Please select one of the foll g top
[T Sty to be deleted SS’;‘&;
The study canbe ~° -~
deleted —
o - - |




Deletion of draft objects

Deletion of ‘draft” (G)PSA

R

Sarah

Business Operators
Potential Applicants

Is the (G)PSA
request submitted?

The (G)PSA request
cannot be deleted

European Food Safety Authority

No
FPre-supmission Advice \(\\
‘ — —
The (G)PSA req uest {; 3353;772 [ Submit l Pﬂmable\@n I Delete l) :?mﬁf:::w‘
can be deleted e o (W .
ils Open Activities (0)




Deletion of draft objects

Deletion of ‘draft’ ‘my components’

R

Sarah

Business Operators
Potential Applicants

Has ‘my component’ been used

in Pre-Application-Id or
notification of studies?

Yes

No

‘my component’ can
be deleted

‘my component’
cannot be deleted

From this page, you ci

- Create a NEW P|
(notification of §
- Via the Pre-Appl
previously creat

Pre-Application ID

The list below contal

Application ID.

component

||||||||||

Term Extended Name (Truncated) Term Extended Name (Full)

European Food Safety Authority

Param Term History (1)

e ield User Origin. N

Common Names

24/0 Creat Stefa




Releases after go-live ™
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‘ Apr 2022

Functionalities
‘ field labels and
Feb 2022 notification
Deletion of actions

draft objects

@ May - un 2021

Change to account
management



Functionalities of field labels

Fields and label amended

Study Title Study Starting Date

European Food Safety Authority

Study Title (English Name)@ Study Planned Completion Date

Submitted to Internal Testing Facilityl@ i for Delayed Notification@ \;
@] /
Formi

er Application D@

y

Justification for Delayed Notification

~ Business Operator & Laboratory Details

Business Operator@ Laborato o

oo Extended to 2000 characters

 stutyscoe Can be edited after (co-)notification
Study Typel@ Test tem

nnnnnnnnnnnnnnnnnnnnnnnnnnn . e

Study Internal | Reference e Food Demain

Food Improvement Agents

Study Cojectivell) Authorisation Type

ool Justification for Withdrawal

Application Type

~ Study Design (Mandatory only for Renewal Request)

Study Guidelinel@ Study Design Descripticnl@
e Extended to 2000 characters
T e Can be edited (co-)notification

Natifier Commen it ] Auto-Hotified@
[
Ce-Netifier Commenti @ior \mth 2 0




Notification actions

Cannot notify and co-notify the same study notification

2 e

Business Operators
Potential Applicants Database of
Third Party of Lab Study Notifications

Sara tries to co-notify for LAB

=4

European Food Safety Authority

Sara send a notification indicating LAB as laboratory

»
>

[
>

Sara is also
third party of
LAB

21



Bug fixes (examples)
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= Sep 21
= Laboratory had issue to notify studies due to wrong address
= Fix impossibility to send long lists of intended studies

= Oct 21
= Some users were unable to perform co-notification

= Nov 21

= Same intended study could be added several times to the list
of intended study for renewal

22



European Food Safety Authority

New features on the list of intended
studies for renewal

(Federico MORREALE, Chiara Selene FACCHINI )

23



Current set up of Connect.EFSA

European Food Safety Authority

Connect.EFSA currently has three different sections dedicated to pre-submission activities:

efsam | connect Home Application Consultation v Ask a Question My Details FAQ Contact Us Reports a n

et v

1. For new applications v\ N

2. For renewal applications Your Application \

3. For notification of studies \\
outside the pre-application ID  vromemmemeamess

- Your Current Application
- Pre-Application Activities: A section where you can prepare for an application process by creating a Pre-Application 1D, creating and/or attaching intended studies to your Pre-Application ID, and submitting
Pre-Submission Advice requests regarding your future applications.

- Pre-Application for Renewal: 4 section dedicated to renewal applications, in which you can create a List of Intended Studies for Renewal and also receive Pre-Submission Advice on Renewal from EFSA.
- Studies: A section where you can create studies that do not currently need to be linked to an application.
FAQ

Working Processes

How can | find out which experts worked en a scientific opinion?

Current Application New Applications

How can our organization netwark with partner organisations in Member States or collaborate under Article 36
(e.9. applyin..

EU Food Legislation And Food Trade

Where can | find information on EU food safety legislation?
E E Where can | find information on food trade, imports and exports?
Renewals Studies You didn't find what you were looking for?
Ask a Question

24




Current set up of Connect.

*'ﬁ

-
» 3
Tan Home Applications Public Consultations Ask a Question My Details
efsam
European Food Safety Autharity

EFSA

European Food Safety Authority

FAQ Contact Us a 0

Your Application

Current Application New Applications

Renewals

Access the New Applications section to create
study records and to notify/manage studies

associated to pre-application IDs.

List of Intended studies/Study Notification (1)

Edit
Study Title EFSA Study Ide...  Status Study With
— Delete
Testdeleteas . = EFSA-2022-000..  Draft .

Wiew All

v

The database of study notification shows together
studies notified according to Article 32b and

Access the Renewal section to create intended
studies and to notify/manage studies
associated to pre-application IDs for renewal.

intended studies for renewal (Article
31c(1)).

25



Current set up of Connect.EFSA

European Food Safety Authority

Tan efsa =\ Home Applications Public Consultations Ask a Question My Details FAQ Contact Us .’. o

Your Application

Currently it is not possible to submit a new study notification when
New Applications the list of intended studies is submitted, and the renewal pre-

Current Application

The workaround for this constraint is the parallel notification of the
same study according to Article 32b from the Studies section, and
after the renewal pre-submission advice is closed, the potential
applicant adds the study to the pre-application ID for renewal.

Renewals

You cannot create a new Study because the status of this Pre-Application ID for Renewal is
Submitted. You can only create a new Study when the associated Pre-Application ID for Renewal is
in the status of Draft, Clarification Needed, or Closed.

26



Towards a new Connect.EFSA layout
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Our attention was focused on improving the experience of users that are working on their pre-

submission activities.

We desighed a single access point for potential applicants who are creating pre-application IDs

Old layout of Application section

Your Application

Using the menu below, you can access:

+ Your Current Application

+ Pre-Application Activities: A section where you can prepare for an application process by creating a Pre-Application
Pre-Submission Advice requests regarding your future applications,

- Pre-Application for Renewal: A section dedicated to renewal applications, in which you can create a List of imtended

+ Studies: A section where you can create studies that do not currently need to be linked to an application.

Current Application New Applications

New layout of Application section

Your Application

Using the menu below, you can access:

+ Current Application: In this section you can find your applications once they have received the EFSA Question number

« Pre-Application IDs: A section where you can conduct pre-submission activities such as create a pre-application ID, create and submit a list of intended studies for renewal applications, create and notify
studies, and request a general pre-submission advice regarding your future applications.

- Studies database : A section where you can create and notify studies in support of a future application

Information on Pre-Submission Activities
+ EFSA’ s Practical Arrangements on pre-submission phase and public consultations
- Questions and Answers on the EFSA Practical Arrangements
« Connect.EFSA user guides

 FAQ

cd

Working Processes
3 ' . A How can our isation network wi isations in Member States or Article 36
Current Application Pre-Application IDs (e.g.applyin...

How can | find out which experts worked on a scientific epinien?

EU Food Legislation And Food Trade

Wihere can | find informaticn on EU food safety legislatin?

Wihere can | find informaticn on feod trade. imports and exports?

Studies You didn't find what you were looking for?

27/




Pre-Application IDs section

European Food Safety Authority

m pre_Application |D Potential applicants find a revised pre-application ID

In this page you can see the details of your Pre-application ID. as well as its related records. You can perform the following actions:

- Create a Pre-application ID to link all your pre-submission activities in support of your future application
» Access and review the requests of General Pre-submission Advice

section to work on their pre-submission activities.

+ Access and review all Intended Studies
- Access and review all Lists of Intended Studies for renewal applications
- Access and review the Components Section

Pre-Application ID  General Pre-Submission Advice  Intended Studies  Lists of Intended Studies  Components

The list below contains all Pre-Application 1Ds that you have already created. Use the search bar on the right to search for a Pre-
Application 1D.

My Pre-Application ID »

50+ items - Sorted by 1D - Filtered by All pre-application ids - MyPreapplication

[ C, Search this list... ]

Reguest Mame ~ | MNote | ID 4 v | Food Do... | Applicati... ‘ Authoris... v ‘ Contact Name W ‘ C
1 Paid test Solution EFSA-ID-2022-000610 Fead Additiv... Application ..  Fesd Additiv..  Werner Baumann =
2 New System TGM EFSA-D-2022-000609 Feed Additiv.. Application ..  Feed Additiv.. Sorina Puiu
3 test EFSA-ID-2022-000608 Feed Additiv... Application ... Feed Additiv.. Sorina Puiu
4 Gloria Test 6 EFSA-ID-2022-000606 Pesticides P... Werner Baumann
5 Gloria Test 5 EFSA-D-2022-000605 Feed Additiv..  Application ...  Feed Additiv.. Werner Baumann

FAQ

Working Processes

How can our grganisation network with partner organisations in Member States or collaborate under
Article 36 (e.q. applyin...

Howi can | find out which experts worked on a scientific opinion?

EU Food Legislation And Food Trade

Where can | find information on EU food safety legislation?

Where can | find information on food trade, imports and exports?

You didn't find what you were looking for?

Ask a Question

28
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European Food Safety Authority

One of the major changes in the layout of Connect.EFSA was made on the creation process of a
new pre-application ID, which was unified by merging new and renewal pre-application IDs.

Creation of a Pre-Application ID

Potential applicants will no longer need to choose between two types of pre-application ID (i.e.
new applications versus renewal applications).

New Pre-Application ID

The system uses the information provided
in the field "Food Domain”, “"Authorisation
Type” and “Application Type” to activate
dedicated functions of the pre-application
ID, such as the creation of a list of
intended studies for renewal.

29



Pre-Application ID — Case 1

European Food Safety Authority

In the following case the potential applicant wants to conduct pre-submission activities to
support a new application for a new Novel Food.

#\

Pre-Application ID

By Pre-Agplication ID . 2 g =T
[rlw.-a-....-rr hodsvadies | AskPSA | w

Ll Glori
oria Test 1
+ Use the Hew Study butfon to create new study recoeds
- N—— = Lge the Add Sthedies button 10 sdd notdied and of co-notified studies
Oraft = Lse Mew List button to create & kst of mended studies for renewal {only Tor

renevwal applications)
« Add additional parties to this pre-application 10 using the Share With button

Deetail mp t Hislory application by sdding one or mane components

P = = Urder the tab Components you can structise the subject of the future
alis Loa onents rElory
Regrua! Mams ] + Aegues? a general pre-submission advice by using the Agk GPSA button
Gloria Test 1 BP0 20T R00080 « Use the Delete button to delete your pre-application 10 (cortain conditions
= ' apply
Brutaniad Dperansi Ciarmaes W
ABG Company Spa Werer 8

VDE[EHB " Sty it tion (3 . .
e e .- A dedicated section
iyt Hiowe! Foods: Study Titke EFSA Study Ides.. Snstus Study Withdriwe

s i P TRTr—— 5 only to manage study
e e e e E]l notifications in line
T et with Article 32b

Coreaned Dane

LEN St

Cregned By

E_mm.u-mwn

- ‘ E3 share with (o)

‘ [ Pre-submission Advice (0)
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European Food Safety Authority

In the following case the potential applicant wants to conduct pre-submission activities to
support a renewal of a Feed Additive.

Pre-Application ID — Case 2

Pre-Application Operations

= Use the New Study button to create new study records
= Use the Add Studies button to add notified and or co-

Pre-Application ID MewStudy | AddStudies [ New List notified studies
New System TGM ¥ = Use Mew List button to create a list of intended studies

for renewal (only for renewal applications)

= Add additional parties to this pre-application ID using the

Status Date Submitted Share With button
Draft = Under the tab Components you can structure the subject
of the future application by adding one or more
components
= Request a general pre-submission advice by using the
Details  Components  History Ask GPSA button

= Use the Delete button to delete your pre-application 1D

Reguest Name D (certain conditions apply)
MNew System TGM EFSA-ID-2022-000609
Business Operator Contact Name
ABC Company Spa Sorina Puiy I
Study Notification (0)
v Details
Subject Of The Application@ Food Domain@
New System TGM # Feed Additives
Former Application ID@ Authorisation Type List of Intended Studies |:_1 )
New System TGM Feed Additives
Other C Appl T " .
ther Components@ " '_ca“?n e L L List of Intended studies N...  Status

Application for authorisation of a new use and/or modification and/or renewal of an

already authorised feed additive (Articles 4(1), 13(3), 14 of Regulation (EC) No

1831/2003 respectively) LIST_D&EGZZ{'DQB Draft E]
Mot

View All

A dedicated section to ~ —
Manage the I|St Of Pre-Submission Advice (0)
intended studies

) share with (0)

31
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Pre-Application ID — Case 2

3

List of Intended Studies

.

Clarification Needed Submitted Administrative Check Completed Undergoing Public Consultation In Progress Clos=d

List of Intended Studies | List of Intended Studies for Renewal Operations
LIST-06-2022-0012 Mew Intended Study Submit List | Delete -
‘You have saved this record as a draft. You can perform the following actions:
Business Operator Date Submitted Pre-Application |0 + Use the New Intended Study button to create a new intended study. They
ABC Company Spa Mew System TGM will subsequently be displayed in the table "Intended Studies”
Ao A . When the List of Intended Studies for Renewal is complete, click on the
Submit List button

« ou can edit all the records of the intended studies present in your list or
natify them. Note: notified studies will be excluded from the list of intended
studies upon submission

+ Use the Delete button to delete your list of intended studies (certain
conditions apply)

« Use the Mass Conversion button to select the intended studies to be

notified
List Details
E) intended Studies (1)
1 item « Updated a few seconds ago
Study Title ~ | Study Type ~ | Study Objective ~ | Study Guideline s~ | Test ltem ~ | Study Design D... * | Study Detailed ... ~ | Converted ~ |
Test Mew system 2 Acute toxicity. inhalation Test New system 2 EU Method C.4-B (Determination of the ‘Ready’ Biodegradability - Modified OECD Screening Test) New Systen TGM Test New system 2 Test New system 2 ] E]

Wiew Al

n Public Consultation (0)

Pre-Submission Advice on Renewal (0)

European Food Safety Authority

A dedicated page for
potential applicants to
prepare and manage a list
of intended studies and
follow the life-cycle of a
renewal pre-submission
advice.

32



Intended study for renewal layout

Intended Study

Intended Study
Test Mew system 3

Converted List of Intended studies
U LIST-06-2022-0012

v Study Title

Study Title

Test New system 3

European Food Safety Authority

v

Convert button allows
to transform an

I Convert I Delete Printable View intended Study in a
notifiable draft study.

Study Title (English Name)

List of Intended studies Convert
LIST06-2022-0012
~ Study Scope
Do you want to proceed with Study Conversion?
Sm':!y Type Study Objective If you proceed with the conversion, the intended study record will be deleted by the system from the
Residues Test New system 3 . . -
list of intended studies.
Test ltem
Mew System TGM

~ Study Design

Study Guideline

1S0 10156 (Gases and gas mixtures - Determination of fire potential and oxidizing ability for the
selection of cylinder valve outlets)

Study Detailed Protocol
Test Mew system 3

~ Other Information

Converted

Study Design Description
Test New system 3
Study Motification (2)
Study Title EFSA Study Iden... Status Study Withdrawn
TestNew syste.. EFSA2022-0000.. Draft O (+]

EFSA-2022-0000... Draft (+]

View All
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Conversion example

European Food Safety Authority

In this example the former intended study “"Test New system 3" was converted into a notifiable
draft study. Potential applicants will find the usual layout for the study notification.

|

Notified Co-Motified with Remarks

Co-lotified

Study
Test New system 3

EFSA Study |dentification Status
EFSA-2022-00001150 Draft

Study Withdrawn

Details Components History

- Printable View

Select Operation

Study Title
Test New system 3

Intended Study ID

Study Title (English Name {3

Study Starting Date

Submitted to Internal Testing Facility@

Study Planned Completion Date

~ Business Operator & Laboratory Details

Business Operatorl)
ABC Company Spa

Justification for Delayed Notificationi

Laboratoryif

Business Operator Email
admin.efsa@atlantic-technologies.com

Laboratory Email

v Study Scope

Study Type@ Test ltem

Residues New System TG
International Standard Certificationd Other Compenents@®
Study Internal Reference ID@ Food Domain

Feed Additives

Study Objectivel@®
Test New system 3

Autherisation Type
Feed Additives

Application Type

Application for authorisation of a new use and/or modification andy/or renewal of an
already authorised feed additive {Articles 4(1), 13(3), 14 of Regulation (EC) No 1831,/2003
respectively)

Study Status Tracker

This Study has been saved as a draft. When it is ready to be submitted, please click
on 'Select Operation’ button and then Notify in the right-hand comer.

Please note that the following fields MUST contain a value before the Study can be
notified:

= Study Title
= Study Starting Date
» Study Planned Completion Date

In Study Scope section:

Study Type

« Food Domain

Authorisation Type

Application Type

Study International Standard Certification
Study Objective

Study Test Item

Components (where applicable)

Please the note that all the fields related to the co-notifier and the field "Submit to
Internal Testing Facilities’ can be filled in once you perform the notification (as
explained above).

Pre-Application 1D{s) (1)

Reguest Name Record Type Link to Study: Created D...
List of Studies for
MNew System TGM P 13/06/2022 14.07 [+]

View All
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Conversion example

Pre-Application 1D

LA New System TGIM

L]
EFSA-ID-2022-000609

Details Components

History

MNew Study Add Studies ‘ MNewlist | w

Request Name

10

MNew System TGM EFSA-ID-2022-000609
Business Operator Contact Name

ABC Company Spa Sorina Puiy

v Detalls

Subject Of The Applicatiordl

Food Domain@

Pre-Application Operations

renewal applications)

apply)

» Use the New Study button to create new study records
» Use the Add Studies button to add notified and or co-notified studies
= Use Mew List button to create a list of intended studies for renewal (only for

» Add additional parties to this pre-application ID using the Share With button

» Under the tab Components you can structure the subject of the future
application by adding one or more components

» Request a general pre-submission advice by using the Ask GPSA button

» Use the Delete button to delete your pre-application ID (certain conditions

European Food Safety Authority

Study Motification (2)

Mew System TG Feed Additives Study Title EFSA Study Iden... Status Study Withdrawn
Farmer Application 1D Autherisation Type Test New syste.. EFSA-2022-0000.. Draft E]
Mew System TGM Feed Additives —
Test Ne ste.. EFSA-2022-0000.. Notified
other Componenie® p— Test New syste . otifie 0 (v]
Application for authorisation of a new use and/or modification and/or renewal of an View All
already authorised feed additive (Articles 4(1), 13(3), 14 of Regulation (EC) No
1831/2003 respectively)
Nete@®
List of Intended Studies (1)
Information in the Pre-Application ot of Intended studies Name Seates
ID page after the conversion of 1570620220012 et B
the intended study into a .

notifiable study

Pre-Submission Advice (D)

3 share with (0)
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European Food Safety Authority

A Creation and management of pre-application IDs from a single access point.
A Dedicated section only for the list of intended studies and the renewal pre-submission advice.

d Two separate paths for intended studies for renewal (Article 32c(1)) and notified studies
(Article 32b).

d Possibility to submit a list of intended studies to receive a renewal pre-submission advice and
contemporarily create and notify other studies supporting such renewal from the same pre-
application ID.

d More flexibility in managing studies supporting a future application for renewal. For instance, it
will be possible to notify an intended study when this can no longer be considered as intended,
if the status of the list of intended studies is “draft”, “clarification needed” or “closed”.

d Overcoming the parallel notification currently in place to allow notification of studies due to
time constraints related to renewal process.



European Food Safety Authority

Survey results on new functionalities
and next features to be expected

(Tomas ROVESTI)
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Survey Results: participation

European Food Safety Authority

[ 6% |

® Business Operator 27 | 6%
& Laboratory 2
® 3« Party operating on behalf of business operators 3
® 3« Party operating on behalf of laboratories 0
@ National competent authority (MS) 2

79% |

Anonymous survey
Total participants: 32 (incl. 2 respondents with more than one role)
Last year participants: 9 38
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Survey Results: Most Appreciated Aspects of NOS ~. efsae

European Food Safety Authority

Quick login

Web interface
Quality control Transparency

Quick support Fit-for-purpose
Search Functionality
Clear structure
Pre-populated fields Performance
Continuous improvement

Ease of use
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Field length
limitations

Ability to change
laboratory

Laboratory
selection

Study Type

Notification
messages

Study Internal Reference ID (10 chars) to be increased to
250 chars

Study Title (80 chars) to be increased to 300 chars

by introducing field "Study Title (full length)"

The name of the laboratory commissioned to conduct a

study is an information specific for each study notification.

If the laboratory changes a new study notification is
required

Display more information to clearly identify laboratory
prior to submission of notification

Study Type - remove duplicated values

Food Domain — remove nonrelevant values

Study Type and Study Guidelines - improve searchability
Harmonized terminology for scientific research (Zenodo)

Enhancement to content, relevance and frequency

efsae

European Food Safety Authority

July '22 release
Autumn '22
release

n/a

To priorities
(2022)

Autumn '22
release

To consider
(2023)


https://doi.org/10.5281/zenodo.779880

Efsa =

European Food Safety Authority

Mandatory fields to be highlighted before notifying study

AErBERnY (e e (need to enforce at creation of record to implement) e
Integration with + NOS to integrate with ESFC/IUCLID to reduce double To consider
application portal entry (2023)
Export « Ability to export study and pre-application IDs records Winter '22
functionality (.xlsx, .csv) release
: « Possibility to sort, group and filter lists with study and Winter '22
Reporting R
pre-application IDs release
Import « Ability to import study records in bulk To consider
functionality (2023)
Search « Search list views by other columns than Study Title

improvements on To consider
study lists (2023)



Survey Results: Less Appreciated Aspects of NOS {t?efs e

European Food Safety Authority

Areas of
improvement

« Six user accounts per organisation
« Supported browsers: Google Chrome, MS Edge, Mozilla

and Suggestions for Enhancements

G SPEIEEE Firefox, Apple Safari. (latest stable versions) e
« Link: https://connect.efsa.europa.eu
« Studies (draft or notified) cannot be moved between
PAIDs. Study designed to support application to which
Move of studies also the pre-application ID is linked.
between PAIDs Adding notified studies (in bulk) to multiple pre- n/a

application IDs possible via Add Studies function to add
notified studies to multiple pre-application IDs (consistent
information).
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Satisfaction Level for the Support

European Food Safety Authority

B Highly dissatisfied B Dissatisfied W MNeutral B 5atisfied B Highly satisfied

3.1% 43.8%
(22.2%) (33.3%)

3.1% 46.9% 3.1%

(11.1%) (33.3%) (0%)
Anonymous survey This year results
Total participants: 32 (last year results)

|
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System
enhancements

System
enhancements
news

User manuals
and help
sentences

Consider queries related to procedural aspects
on NoS as well as the technical issues for
future system enhancements

Enhance communication with users informing
about any improvement, error correction or
new functionality.

More short, specific tutorials, included directly
in the platform while filling in the fields.

efsae

European Food Safety Authority

Currently considered during
the analysis of new system
enhancements

News are regularly

published on the EFSA
Toolkit page and in the
supporting channel for
applicants on LinkedIn.

Help and guidance
sentences on the platform
have been revised and are
constantly improved.

User Guides are updated in
line with releases and will
be accompanied by tutorial
in case of major changes in
tool.



https://www.linkedin.com/groups/9083910/

Communication,
email alerts

Ask a Question
service

Supporting
activities

Communication between the system and external
users, emails should be sent not only to the
organisation email

Direct contact with EFSA in case of need, time to
deliver a reply for a request is rather long.

General request of supporting activities such as

dedicated conferences, meeting or clarification calls.

support during the application process

efsae

European Food Safety Authority

It is already possible to indicate
an email address different than
the organization email for NoS,
webqueries and PSA

Replies on NoS related
questions via Ask a Question
are generally given in less than
15 WDs. Monitoring system in
place to ensure urgent
questions on NoS are replied in
the shortest time possible. FAQ
to be revised to include
recurrent questions on PAID.

Webinars, roundtable and other
meeting occasion with
stakeholders are organized
regularly (next webinar on

NoS scheduled for 14/9).
Support during the application
process -> GPSA. See also



European Food Safety Authority

Have your say - TG members
presentations

(experience on the tool, future enhancements on tool
and support)

46
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Training needs and material
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W,
User Guides and additional activities | “ . afsae

European Food Safety Authority

» User Guide - Pre-application ID (New Applications/
Renewals)

» User Guide — Notification of Studies

Upcoming next:

= User Guides update (end July) and Info session on the
Notification of Studies (mid September)

= Supporting channel for applicants on LinkedIn (EFSA
support to applicants)

= Monitor Application Toolkit page for latest news

48


https://www.efsa.europa.eu/sites/default/files/2021-07/user-guide-pre-application-id.pdf
https://www.efsa.europa.eu/sites/default/files/2021-07/user-guide-notification-of-studies.pdf
https://www.linkedin.com/groups/9083910/
https://www.efsa.europa.eu/it/applications/toolkit

European Food Safety Authority

Group closure and discussion
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WX
What comes next? ~-efsas

= Creation of new "EFSA Technical Group on the
tools related to the implementation of the
Transparency Regulation”

= Objectives: to enhance interaction and
communication, exchange views and collect feedback
on usability and possible further improvements and,
where relevant, for EFSA to present enhancements of
the tools before their implementation.

= Call for expression of interest will be launched soon,
first meeting planned for September 2022
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L
Stay connected! - efsam

European Food Safety Authority

§ Subscribe to
® www.efsa.europa.eu/en/news/newsletters
www.efsa.europa.eu/en/rss

Engage with careers

Follow us on Twitter
@efsa_eu
@plants_efsa
@methods_efsa
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