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EC request Technical assistance :i* efsam

European Food Safety Authority

Communication Product
Catalogue & Dissemination
Guidelines
(best practice)

Scientific Report on technical
assistance in the field of risk
communication
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Structure Related outputs and information flows
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Overview of the content
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Communication product catalogue

The catalogue at “a glance”, with hyperlinks to the product card:
= 25 product cards categorised in Multimedia, Editorial, Meetings & events, Educational

38 examples (one per product + multiple examples for SoMe)
17 Highlights

7 dissemination channel profiles: SoMe, Website, Email, Meeting and events
(physical), Meeting and events (digital), Internal communication, Traditional Media

5 campaign case studies

Dissemination best practice

4 phases covering:
= Description
= Challenges and recommendations

= Highlights of best practices 8 Annexes
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Example A flowchart of communication flows
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Findings and challenges identified

European Food Safety Authority

Current flow of communications generally considered sufficient by
EU & international partners

Challenges identified by national respondents:

Tracking how communication messages targeted to
experts are further used

Lack of coordination about the timing of the
communications made by the various organisations
involved

Difficulties in ensuring that messages reach the
intended or the appropriate target audience




Technical reports Main recommendations
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Recommendation for EC
On-going work



Scientific report Main recommendations

1]

Set a protocol that defines

objectives and roles for risk

communication in each stage
of risk analysis

Recommendation for EC
On-going work
Further research (SPIDO)




Scientific report recommendations Ongoing work
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The science behind Audiences and information needs
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INFORMED TECHNICAL
LEVEL LEVEL

Let’s try a menti.com

1030 0241

Concernedjinformed Political decision-makers Assessors
citizens NGOs and consumer :  Scientists/academics
organisations : Technical risk managers

General news media Specialized news media : Industry representatives

. .
B L T T T R L I L I

Source: Adapted from EFSA, 2019 B °
. . Ly H Er r .
-_ The requestors of EFSA’s scientific advice;
Customers H target of EFSA's advocacy efforts
J
™ Regularly informed, consulted and involved
in EFSA’s work through multiple networks
Partners ""“ and platforms; providers of expertise;
) , beneficiaries of grants; co-owners of data,
. methodologies and scientific outputs
Regularly informed, censulted and involved
Stakeholders in EFSA’'s work through a dedicated
engagement framework
-
The eneralypublic @°'® Reached through targeted communication
(g )p -i. campaigns and amplifiers (e.g. media)

Source: Adapted from EFSA, 2021 14



The science behind Audiences and information needs

BfR Consumer

I||I| MONITOR

Concern about health and consumer topics

Antimicrobial resistance

Microplastics in food

Residues of plant protection products in food
Glyphosate in food

Genetically modified food

Salmonella in food

Food hygiene in gastronomy

Aluminium in food packaging materials or food containers
Mycotoxins in food

Carbon monoxide

Fipronil in eggs, egg products or chicken meat
Food hygiene at home

Campylobacter in food

Genome editing

M v M o

- Don't know, no answer

| NE)

. (5) Concerned
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B (1) Not concerned " Never heard of it

Basis: 1,011; Figures given as percentages (compared to 08/2018 relates to
the percentage for “concerned”/4 + 5 on the scale: percentage points)
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Food safety
knowledge

INSTRUMENTA

Source: Adapted from Wardman, 2008
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QDAT Please tell me which of these topics you have heard about concern yau most when it comes to food? Firstly? And then?
TOTAL (MAX. 5 ANSWERS)
(% - THE MOST MENTIONED ANSWER BY COUNTRY)

(-4)
(+3) 75
(£0)
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SE DE DK ML FI 51 AT PLEUZE IT 3K EL
mAntibistic, harmone o steraid residues in meat
m Additives like colours, preservatives or flavournngs used in food or drinks
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W Pesticide residises in food

B Food hygiene

B Diseases lound inanimas

IE CZ HR

mFond poisoning from bacteria

Bose: respondents who hove heord about at least one food safety topic (n=26,883)
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Social research Understanding our audiences “ . afsae
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P —— , ' helps us inform communication
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‘ FOOD HYGIENE Pollinators £FSA and national food safety on draft opinion live
Registration is open for this year's authority partners launch EFSA's provisional assessment of The EU Bee Partnership has
EU Pollinator Week (27-30... campaign on... the safety of dietary sugars is.. unveiled a new online data...
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Targeted” research explores a
specific topic or an audience to

best frame the communication
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Scientific report recommendations Ongoing work
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Food.eu portal The proposition
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A portal for Includes Integrates Work in
EU citizens risk egios?i%ecffsu and partnership
g promotes to deliver

and MS S
channels existing the

on food assSessors
safety and risk

topics managers content proposal
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Food.eu portal Challenges
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Content o
Governance strategy/ Editorial

production control

Topic selection

19



Food.eu roadmap As of January 2022
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Costed framework to develop a prototype 'audience-first'
EU platform on food safety

'?

hvd

Timeframe - 12 months

9
NS

Proposed solutions
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Scientific report recommendations Ongoing work
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The science behind Profiling risks through perception
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Category Factors Collective influences P ——
Cultural  Political, Societal Cultural background Persznal Identity
The hazard Qualitative characteristics of the hazard Institutions "9 Ecenomic anMes:nr::; of Worldviews

Demographics
Personality dispositions and traits
Direct experience

The recipients : _
Perceived benefit

Heuristics and biases

Risk Perception

Trust/Credibility

Social and Social factors

cultural context

Cultural factors

Source: Adapted from European Commission, 2014
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The science behind Risk profile models

European Food Safety Authority

Management Riskclass  Extentofdamage Probability Strategies for action
of occurrence
Science-based Damocles High Low *Reducing disaster potential
Cyclops High Uncertain *Ascertaining probability
*Increasing resilience
*Preventing surprises
" : . . : -Emergency-manageme.nt
5 Precautionary Pythia Uncertain Uncertain *Implementing precautionary
3 Pandora Uncertain Uncertain principle
S *Developing substitutes
E, *Improving knowledge
% *Reduction and containment
5 *Emergency management
* £ R Discursive Cassandra  High High *Consciousness building
xtent of damage P
Medusa Low Low *Confidence building
- Normal area . Classes of risk *Public pa.rticipation
Intermediate area *Risk communication
B ntolerable area Pandora risk classes ) *Contingency management
Assumptions can only be made for probability
- Beyond definition of occurrence and extent of damage

Source: Renn and Klinke, 2004
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Proposal ‘Generic risk profiling’ framework . efsam
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Hazard Socio-cultural Information Individual

* Dread » Social amplification » Transparency » Personality traits
» Familiarity » Social nhorms » Consistency = Cognition

= Severity » Level of public concern » Costs/benefits = Emotions

» Naturalness = Worldviews » Information » Direct experience
= Exposure source/channel » Perceived benefit
= Magnitude of risk = Cognitive costs = Demographics

= Level of uncertainty » Information overload

l Understanding the context Advice for risk communication
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Applying the framework Ideas ' *n.efsa
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Profiling
issue #1
. 10-29%
Profiling 30-49%
issue #2 ‘
‘ >50%
Profiling
issue #3

@ Spanish activists
. H,,_'“q) o,
AN e
. e A o

L ]
L]
. L ]

- .. . . V
Generic prOfi Ie for a category / er'li:‘rir:]mentahsls . ] French]ournallsts
Itallans interested

|n politics )
French left- wing
populists Insh

enwronmentallsts

Advice for
communication




Technical report recommendations Overview
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Increased role of Focal Point function . efsam

European Food Safety Authority

Coordinated comms planning between CEN & FP (6-month calendar; use of
TEAMS) - SHORT/MEDIUM TERM

\

‘ Joint CEN/FP meetings — SHORT TERM

\

‘ CEN & FP cooperation best practice - collate examples from MSs; SHORT
TERM

|

Develop shared tools and methodologies, e.g. social media channels,
multimedia formats; media metrics MEDIUM/LONG TERM

[

‘ Develop and maintain shared content, e.g. food.eu, campaigns - MEDIUM/LONG
TERM

29
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Focal Point Network Review Great opportunity “ . afsam
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= Strengthened communication function funded by EFSA and
embedded in Member States' existing structures;

= Communication specialists' community with access to training,
secondments, exchanges, platforms;

= Shared tools, platforms and methodologies;

= Localised content and campaigns.
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To conclude

European Food Safety Authority

We have the means, tools and opportunity to greatly improve risk
communications in Europe through:

= Audience Segmentation

» Food.eu platform

= Joint campaigns

= Generic Risk Profiles

» Strengthened Focal Points Network
= Additional research (SPIDO)

and
EU General Plan for Risk Communications
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Stay connected
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Subscribe to Receive job alerts

efsa.europa.eu/en/news/newsletters careers.efsa.europa.eu - job alerts
efsa.europa.eu/en/rss

Follow us on Twitter Follow us Linked in
@efsa_eu Linkedin.com/company/efsa

@plants_efsa
@methods_efsa
@animals_efsa

Contact us
efsa.europa.eu/en/contact/askefsa
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Stay connected

European Food Safety Authority

7

S—

HEALTH @ ENVIRONMENT o SOCIETY
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