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GMO Workshop on 
allergenicity assessment 

Operational report and KPI analysis 

15-16/06/21

Key facts and figures

153 Participants

(expected: 181)

6,075K€

(planned: 15K€) New contacts 

133
Customer satisfaction

98.6%

Informative rate

100%
No-show rate

15%

 Outreach was good: 41% of participants were first-time attendees. 133 new newsletter contacts were 
generated.

 The event was well attended. The no-show rate (15%) is below the average of online events (22% in 
2020).

 98.6% of survey respondents declared that their event experience was good or excellent. This result 
exceeds the average customer satisfaction rate of EFSA’s events (85% in 2020).

 The event was effective in enhancing the understanding of the topics discussed. 100% of participants 
declared that the event was extremely, very or somewhat useful in improving their knowledge.
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Audience mix and outreach rate
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EFSA Panel members

EFSA Staff

EU institutions / agencies

Int'l organisations

Eu national authorities

Non-EU national authorities

NGOs

Private sector

Press/media/bloggers

Universities / public research institutes

Other

Actual participants Expected (KPI)

75%

25%

EU27 + CH, IS, NO, UK Extra EU

41%

59%

First-time attendees Recurring participants

33%

46%

21%

Under 40 40-55 Over 55* The KPIs of the audience mix is calculated on the initial number of foreseen attendees which was 80 people. 
After the screening of the registrations, in accordance with the unit it was decided to grant access to all the 
registrants.

Motivating factors to attend the event

82%

93%

61%

80%

17%

7%

38%

20%

1%

1%

Calibre of the programme and spokespeople

Topics addressed

Contributing to the sciencific and societal debate

Learning opportunities

Very important Somewhat important Not important
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Impact and expectations

33%

47%

20%

How useful was the event in improving your knowledge of 
the topics addressed?

Extremely useful Very useful Somewhat useful Not very useful Not at all useful

79%

21%

Did the event fulfil your expectations?

Totally Partially Not al all

Satisfaction

54%

63%

43%

43%

34%

49%

3%

3%

8%

Content of the event programme

Relevance and variety of the topics addressed

Time allocated to Q&A and interaction during the
sessions

Content and engagement

Excellent Good Average Below average Poor

50%

57%

53%

44%

39%

43%

6%

4%

4%

Assistance and info before the event

Registration tool

Assistance during the event

Logistics and organisation

Excellent Good Average Below average Poor

52%47%

1%

Overall, how would you rate your event experience?

Excellent Good Average Below average Poor

7%

86%

7%

The length of the event was

Too long Appropriate Too short
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