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EC request I technical assistance

Scientific Report on technical 
assistance in the field of risk 

communication

Communication Product Catalogue & 
Dissemination Guidelines 

(best practice)

Mapping Communication capacities, 
processes and linkages through fora 

and networks (RAs & RMs)

Engagement Toolkit - Methods, tips 
and best practices to design effective 

participatory processes’

• Transparency Reg •
‘General Plan for Risk 

Communication’ framework •
EC request for EFSA support in 

implementation •

Working Group 
on Social 
Research 

Methods and 
Advice

EFSA/external 
contractor
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Assessment

Definition of 
concepts

- Risk analysis

- Trust, confidence

- Transparency, openness, 
responsiveness

- Public awareness and 
understanding

- Risk perception

- Hazard and risk

- False information: 
misinformation, 
disinformation

Audience analysis, 
information 

requirements

- Factors influencing 
risk perceptions

- Trade-offs in risk 
decisions

- Audience segmentation

- Appropriate information

- Communication tools 
and channels

Risk profiling,
models,

coordination

- Generic risk profiles

- Risk communication 
models

- Mechanisms for 
coordinated 
communication

Communication 
strategies

- Foster public 
understanding of risk 
analysis

- Enhance confidence in 
risk analysis outcomes

- Take account of risk 
perceptions of all 
interested parties

- Reduce ambiguity 
about 'hazard and risk'

- Fight ‘false information’ 
and its sources

Conclusions

Recommendations

GPRC implementation Research of general interest

European Commission
supported by EFSA and Member States

academia, researchers

systems, mechanismskey factors in RCcore concepts

messaging, toolsaudience target

Chart: Overview of the scientific report structure and the main information flows

Outsourcing

Engagement Toolkit (TR 5a)

Communication Product 
Catalogue and Best Practice 

guide to Dissemination (TR 5a)

Coordination and Cooperation 
Mechanisms of Risk 

Communication (TR 6a)



Ongoing pilots for 
risk comms – e.g. 
food.eu platform 

and social listening 
(2021)

Detailed 
presentation to DG 

SANTE (June). 
Discussion at next 
AF Meeting (Oct)

SANTE Workshops 
with MSs and 

stakeholders (2021
-22)

Follow-on projects 
and agreed areas 

of focus for 
research

(SPIDO 2022-25)

Next steps



Coordinated communication – dual approach

TOP DOWN
Transparency Regulation

Partnership with Member States (CEN & FPs)
BOTTOM UP

DEVELOPING A FRAMEWORK FOR 
COORDINATED COMMUNICATION IN THE EU



Campaigns 

▪ Partnership approach for 
flagship campaigns

▪ Devolved national teams 
(CEN, FPs)

▪ Tiered input:

▪ Amplification

▪ Content creation

▪ Consultants

▪ Full partners (2022 
onwards) 

Bottom up coordinated comms in practice (1/2)



On key scientific outputs

• Titanium dioxide May 2021

Pre-publication:

• CEN Portal – information sharing hub

media lines, news story, social media 
content 

• Hot Topic Call

• Consistent messaging

Post-publication - Sharing media & 
Social media coverage

Bottom up coordinated comms in practice (2/2)

https://efsa815.sharepoint.com/sites/CommunicationExpertsNetwork/SitePages/Titanium-Dioxide-Opinion.aspx

