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SUMMARY 

Media and social media activity 

 

Guidance document and communicating 
uncertainties 

 

Social science research at EFSA 

 

Engagement with stakeholders 

  

Increased visibility on scientific divergence 



3 

MEDIA HIGHLIGHTS (Sept – Nov) 

‛Lo orgànico no es ni 
màs seguro ni màs 
nutritivo’ 

‛Why a European 
agency post can be an 
excellent destination 
for researchers’ 

‛Unsere aktuelle Titelgeschichte: 
Reizthema Essen’ 

‛Head of EU food safety 
watchdog calls for budget to 
be doubled’ 

‛Living Planet: Who 
keeps our food safe?’ 

‛Agencia europea pide 
inversiones para 
evaluar alimentos con 
más transparencia’ 

‛EFSA ED: Our 
advice should not 
be misused for 
short-term political 
interests’ 
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SOCIAL MEDIA 

Main account launched in 2012  

 Followers: +26k 

Thematic accounts launched 2016 

 @Plants_EFSA +1200 followers  

 @ Methods_EFSA +600 followers 

Channel opened in 2012  

 +200 videos 

 +1M views 

 

LinkedIn account launched in 2012 

 +42k followers 
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#EFSA2018 – TOP PROMOTIONAL POSTS 
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#EFSA2018 – TOP POSTS BY ENGAGEMENT 
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UNCERTAINTY GUIDANCE PUBLIC CONSULTATION SUMMARY 

PARTICIPANTS BY 
COUNTRY 
 

• United Kingdom (7) 
• United States (4) 
• Sweden (3) 
• Belgium (3)  
• Poland (3) 
• Germany (3)  
• Norway (2)  
 

SUMMARY  
 

• Live from 4 May to 24 June 
• 24 interested parties from 

seven countries 
• 212 comments   
 

PARTICIPANTS BY 
BACKGROUND 
• Academics (12) 
• National Authorities (4)  
• Private sector (4) 
• Communications 

professionals (1) 
• Others (3) 
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COMMENTS SUMMARY AND GUIDANCE REVISIONS 

ADDITIONAL SOURCES OF 
EVIDENCE 

 

• New references added to the literature 
study to expand considerations made 
in the document (framing issues, 
ranges associated with probabilities, 
etc.) 

IMPROVE GUIDANCE 
SECTION  
 

• Section ‘3.1 General guidance’ 
was revised and restructured 
to improve readability 

• Further clarified rationale for 
guidance points (reflected also 
in Appendix B) 

 

IMPLEMENTATION  
 

• New section on ‘Implementation 
and Evaluation’ created to 
explain the roll-out for the GD 
and the need for testing, 
feedback and future iterations 

FURTHER CLARIFICATIONS 
 

• Section ‘1. Introduction’ revised 
to clarify scope of the Guidance, 
EFSA’s role in communicating 
uncertainty, Linkage with the 
Uncertainty Analysis GD 



“EU insights” study on awareness and perceptions on chemical mixtures 

Study commissioned by EFSA in 2018 > Final report being finalized and pending publication 

Question 
 formulation 

Perception insights 
from targeted groups 

Study timing  

The study was designed to test 
overall risk awareness and 
risk perception on chemical 
mixtures, including use of 
different wordings. This provides 
specific evidence to EFSA and 
Member States in terms of 
appropriate messaging. The 
multimedia product developed 
by EFSA on this topic will be 
informed by the study findings. 

 

 

The study was commissioned to 
complement the development of 
Guidance on risk assessment of 
chemical mixtures. This presents 
an opportunity to accompany 
the scientific opinion with a 
number of “key findings” to 
inform risk communication 
related to chemical mixtures 
(which facts about chemicals to 
convey, what examples to use 
etc.). 

 

 

Survey findings are 
complemented by focus  group 
discussions and qualitative 
interviews. A focus group was 
held with Belgian consumers, 
who showed a variance in risk 
perception based on different 
wordings. Interviews were held 
with media representatives in 
Brussels,  providing input into 
risk communication. 
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STAKEHOLDER ENGAGEMENT APPROACH 

Consumer 
organisations 

Distributors & HORECA 

Practitioners’ 
associations 

Farmers & primary 
producers 

Academia 

Business & Food 
Industry 

NGOs & 
advocacy groups 



STAKEHOLDER FORUM – BRUSSELS, 20 NOV 2018    

 Exchange views and collect input on the 
multi annual planning cycle and 
2021-2027 Strategy 

 
 Building-up on recommendations 

collected at the Forum 2017, and 
outcomes of EFSA conference 2018 

 
 discussions and input at break-out 

sessions on topics of interest to 
stakeholders (transparency, 
engagement, future of data, risk 
communication)  
 



INCREASED VISIBILITY ON SCIENTIFIC DIVERGENCE 

 Action item from 69th AF 
meeting 

 
 Higher visibility on scientific 

divergence through website 
 
 Webpage on ”Trusted Science” 

updated 
  
 Links to reference documents: 

 
 Register of questions 
 AF good practice guidelines 
 Overview table with 13 

scientific divergences 
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STAY CONNECTED! 

www.efsa.europa.eu/en/engage/careers 

www.efsa.europa.eu/en/rss 

Subscribe to 

Engage with careers 

Follow us on Twitter 
@efsa_eu 
@plants_efsa 
@methods_efsa 

www.efsa.europa.eu/en/news/newsletters 

69th Advisory Forum meeting,  
Parma, Italy, 17 September 2018 


