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Belgium Katrien Stragier 

Bulgaria Mariela Pchelinska 

Croatia Sara Mikrut Vunjak 

Cyprus Charitini Frenaritou 

Czech Republic Vladimir Brychta  

Denmark Heidi Kornholt 

Estonia Piret Priisalu 

Estonia Angelika Lebedev 

Finland Perttu Saralampi 

France Alima Marie 

Germany Suzan Fiack 

Greece Evangelos Mourelatos 

Hungary Marcell Márton Tóth 

Ireland Jane Ryder 

Italy Carlotta Ferroni 

Lithuania Ilona Drulyte 

Netherlands Annette Lijdsman 

Norway Ingrid Margaretha Høie 

Poland Katarzyna Floryanowicz-Czekalska 

Portugal Filipa Melo de Vasconcelos  

Slovak Republic Kristina Krištúfková 

Spain Carmen Garrido 

Sweden Karin Gustafsson 

United Kingdom Michelle Patel 
 

Observers  
Albania Ardian Xinxo 

Bosnia-Herzegovina Dalibor Vidacak 
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Kosovo Lamir Thaçi 

Serbia Igor Grabez 

Turkey Fatma Nevra Özcan 

ECDC  Caroline Daamen 
 

EFSA Staff  
Shira Tabachnikoff Saba Giovannacci 

Barbara Gallani  
 

 

Apologies: Slovenia, Montenegro 

 

1. Welcome from EFSA 

Barbara Gallani, EFSA’s Head of Communications and External Relations, welcomed all 
members and introduced the new representatives, Ilona Drulyte from Lithuania, Lamir 
Thaci from Kosovo, Evangelos Mourelatos from  Greece and Katrien Stragier from 
Belgium.  

She extended a special welcome to the Estonian colleagues, hosting the Network meeting 
during the Estonian presidency of the Council of the European Union, as well as the 
speaker Caroline Daamen from the European Centre for Disease Prevention and Control 
(ECDC).  

2. Welcome from the Estonian Ministry of Agriculture 

Mr Martin Minjajev welcomed the participants on behalf of the Presidency and Minister of 
Rural affairs. He illustrated the evolution of the Communications approach and activities at 
the Ministry in relation to food safety concerns and crisis. 

He stressed the importance of investing more and more resources into communications 
activities, especially when it comes to IT solutions and communications experts. 

He shared information about the EU structural funds under the rural development 
programme that can be used for the creation of different communications tools (leaflets, 
conferences, workshops, etc.). 

3. Work Plan 

Shira reminded the group about the main goals of this year work plan: Improving 
coherence and preparedness, Sharing best practice and Integrating social science. The 
work plan activities are ongoing and in line with the original schedule. 
 
Action Point 1: Create an easy-to-access mailing list + ensure that functional mailboxes 
are inserted there. Ensure that the Emerging Risks Network is involved in the EU insight 
project. 
 
4. Pre-accession workshop report 

Velika Atanasova presented the outcome of the workshop held in Skopje (FYROM) on 11-
12 July and organised under the EFSA pre-accession programme with the support from 
the food and Veterinary Agency (FVA) 
The workshop was kicked off with a welcome by the new 
 
The sessions were both practical and theoretical and participants could test new tools 
(such as Canva, Slido, etc.) and test their capacity to talk to media, use social media in 
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case of crisis. 
It has been a great possibility for networking and to better understand what are the risk 
communications activities and priorities in the different countries. 
 
Action Point 2: The CEN members may explore the option of organising a similar regional 
training with their Focal Point contacts. 
 
5. Advisory Forum 

Barbara illustrated the main activities presented and discussed with the AF: 
 
- How to bring forward the EU RA agenda 
- How to access extra funding 
- How to access research 
- EU risk assessment Symposium in Utrecht (horizon 2020 and 2030, EU ANSA) how to  
 
Barbara informed the group that there will be a joint a meeting with the Advisory Forum in 
Vienna (Austria), on 27-29 November 2018. 
 
6. Risk communications and managing outbreaks across borders 

Caroline Daamen presented ECDC’s mandate, mission, structure and role in risk 
assessment and risk communication. 
 
The communications mandate states that the centre shall ensure that the public and any 
interested parties are rapidly given objective, reliable and easily accessible information 
with regards to the results of its work. Particular focus is on serious cross-border threats 
to health (1082/2013/EU) for which risk communications and crisis communications 
activities is crucial. 
 
Caroline shared with the group the main challenges the communications officers are 
confronted with which are the same of all risk assessors when communicating about 
scientific issues which are not yet defined for example, but for which a media interest is 
raised. She illustrated ECDC role in case of PHE (Public Health Emergencies) presenting 
concrete cases such as the Ebola crisis, Zika and Hepatitis A outbreaks. 
Caroline presented ECDC social media activities in times of crisis and how the cooperation 
with MSs and press works. She showcased the effective use of infographics to explain, for 
example, how Ebola spreads and how it can be stopped. 
 
Some of the lessons learned shared are: 
- Constant monitoring of media and social media during a crisis; 
- Official website to be used as key source of information (e.g. ECDC registered 80% 
increase in traffic associated to Ebola related content);  
- Continuously keep internal staff informed through intranet platforms and /or staff 
meetings. It is also highly important to promptly inform staff going on mission (to external 
events and or conferences) and provide them with updated LTTs in case they are asked 
specific questions related to the ongoing crisis. 
 
Some challenges brought to the group are related to the difficulty of finding the right 
contacts at national level and the use of social media in terms of pace and potential 
source of rumours and/or fake news that need to be replied to. 
 
Another common challenge to several Risk assessment institutes is how to convey the 
right message to the public when the scientific descriptive terminology describing a 
potential risk is vague, e.g. “the risk is low, quite low, it is unlike that, cannot be 
excluded….etc.” 
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Suzan Fiack from Germany informed that the BfR has developed a guideline that, for 
example, prevents the publication of a finding with a statement such as “it cannot be 
excluded”. The guideline defines a risk profile based on probability and is available on the 
BfR website for consultation and use. 
 
It was also highlighted that it is important to have dedicated plans for communicating with 
the public even though the communications with the public is not a direct mandate for an 
institute or agency and this is because once the authority is present on the website or 
social media, it is expected to find information from that body. 
 
In the discussion, the group expressed a need to better understand how the different EU 
agencies cooperate amongst each other (e.g. ECDC and EFSA, EMA and EFSA, ECHA, etc.) 
and it is suggested to provide the members with easy tools to use to quickly understand 
whom to contact. 
 
EFSA informed that a crisis communication workshop is being organised at ECDC premises 
with other agencies who work closely with EFSA (EMA and ECHA) to ensure alignment in 
the approaches and to sustain in-place collaboration channels and procedures. 
 
Action Point 3: EFSA to share EMA’s infographic when it becomes available. 
 
7. Roundtable on recent outbreaks in MSs 

Norway informed the group that some salmonella cases for which apparently two 
producers have been identified.  

Norway informed the group that some salmonella cases had also been reported in Norway. 

Action Point 4: Sweden and Norway to get in contact. 

8. Fipronil in eggs 

EFSA position and presentations from MSs 

Barbara Gallani retraced the Fipronil crisis’ timeline, from an EFSA perspective, explaining 
the different steps and giving information on the actions EFSA undertook. 

Annette Lijdsman illustrated the situation in the Netherlands which is the biggest eggs 
exporter in Europe (ca. 3.000.000 eggs/year) with ca. 1.000 poultry farms. Of these 240 
were closed and their products destroyed. Despite the low impact on human health the 
reaction of the public (on social media) and press has been clearly high and has triggered 
the need of clear and fast communications activities and messages.  

Suzan Fiack from Germany and Carlotta Ferroni from Italy also reported to the group how 
the crisis was faced in their respected countries. 

Lessons learned and actions 

The group agreed that it was important to share information on, for example, how to use 
the available RA studies. The phone conference with CEN Members has been rated as very 
successful and 18 MSs took part. It was recognised that DG SANTE was very supportive.  

Members underlined that this case is a very good example of the reasons for why a group 
such as the CEN exists, and how functional it is in order to receive, share and ask for 
information and communications tools in times of crisis. 

Some members underlined that more trust needs to be built within the group, as well as 
information sharing.  

Marie Alima from France underlined this crisis as a typical example where the issue and 
the consequent public debate was not on food safety but more on the general principles 
around the sustainability of our food production chain.  

http://www.bfr.bund.de/cm/364/guidance_document_for_health_assessments.pdf
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The group acknowledge the additional challenge of communicating on such cases that are 
not food crisis, but food frauds. 

Roland Achatz from Austria suggested keeping on with the phone conference format 
within the CEN network so that it becomes an information centre, useful and supportive.  

EFSA underlined that the purpose of the requests for “hot topic” discussions is exactly 
this. The aim is the creation of an informal platform where to share information (not 
necessarily linked to crisis or outbreaks) and to cover any issue that is relevant for the 
group and that can be beneficial for more than two or three members. They could become 
a channel to collect and share more information amongst communication officers within 
Europe. 

Michelle Patel from the UK confirmed the value of the group and of the proposed channel 
in particular. 

Action Point 5: Update the Guidance based on the shared learnings and develop a case 
study. 

Action Point 6: EFSA to continue organising these useful teleconferences when an issue 
impacts several countries. 

9. Glyphosate challenge: update and lessons learned 

Barbara presented the facts behind the false allegations about a supposed “copy and 
paste” error in the EFSA opinion on Glyphosate. 
 
EFSA informed that a revision of the documentation (whole opinion, mandate and full 
original report) was conducted. This issue gives the group the occasion to reflect on how 
to deal with social media engagement in times of crisis and/or media pressure. A 
suggestion could be for example to invite journalists (and policy makers) at the RA 
institutes so that they can experience and see how the processes work and how serious 
the scientific work is and thus be more supportive. 
 
10. Social science and efsa 

Moved to Day 2. 
 
Barbara explained the activities currently ongoing at EFSA in order to include social 
science into the risk assessment process. EFSA performed an internal analysis producing a 
paper which maps EFSA social science activities and reflections around them. 
 
Topic identified is communications about emerging risks and the objective is to develop a 
guideline for communicating about emerging risks in three key areas: 
- New technologies in food 
- Consumer trends 
- Fraud with food safety implications. 
 
Action Point 7: EFSA to send info about the 3rd scientific conference. 
Action Point 8: Members to suggest inspiring and engaging speakers/social scientists. 
Action Point 9: The EU Insights on Emerging risks will result in an output on 
Recommendations for Communicating Emerging Risks. EFSA will share the output for 
discussion and use by the CEN. 
 
11. Key country issues 

Cyprus: A day with the journalists 

Charitini Frenaritou from Cyprus illustrated the informative and educational meeting with 
Cyprus representatives of Mass Media (MM), in March 2017, organized by the Food Safety 
authorities of the Ministry of Health (MoH). The target was to communicate with MM 
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during “peace time”, to present the work of the MoH on Food Safety issues, to improve 
mutual trust and support in communication between MM representatives and food 
authorities, with the aim to strengthen communication channels for timely and valid 
information given to citizens on Food Safety and Quality. 

Slovak Republic: Multichannel Campaign  

Kristina Krištúfková presented on hot topics in Slovak Republic related to recent outbreaks 
of Campylobacter and Tick-borne encephalitis (TBE). 

Norway: The Norwegian model – risk assessments on food safety and environmental 
safety 

Ingrid Hoie presented how links between food safety and environmental risk assessment 
and how these two disciplines are interlinked and necessary to perform even more 
accurate and holistic risk assessments. 

Turkey: Palm oil crisis 

Fatma Oczan presented the findings of the recent media crisis triggered by a recent EFSA 
opinion on the Risks for human health related to the presence of 3- and 2-
monochloropropanediol (MCPD), and their fatty acid esters, and glycidyl fatty acid esters 
in food and how the authority managed it. 

12. EFSA communications updates 

Panel renewal 

EFSA presented the Panel renewal campaign and thanked the group for their active 
involvement on the different institutions media channels.  

EFSA also developed a value for verifying the interaction with the published material (e.g. 
access to the hub page, information, videos, etc.) 

One of the main finding of the campaign is that LinkedIn has proved to be the perfect tool 
to target professionals and scientists when launching a recruitment campaign. 

Action Point 10: EFSA to share the applications numbers by country with AF and FP (as 
soon as possible). 

Action Point 11: EFSA to share the formula used to calculate the impact of the campaign 
on social media. 

Action Point 12: EFSA to share the visuals and animations on bees. 

Action Point 13: Proposal for future meeting is to share KPIs. 

Media highlights 

ANSES published a report from the social science experts group on the impact and KPIs of 
comms activities.  

Action Point 14: France to share. 

13. AOB 
 
Cen meetings in 2018 

15-16 March in Bulgaria 

27-29 November in Vienna (joint session with AF) 

EFSA Scientific Conference in September, in Parma 

EFSA 3rd external evaluation – information shared with members 
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SUMMARY OF ACTION POINTS 
 

Action 
Number 

 

Action 
 

1 Create an easy-to-access mailing list + ensure that functional mailboxes are 
inserted there. 

2 Ensure that the Emerging Risks Network is involved in the EU insight project 
3 CEN members to explore the option of organising a similar regional training 

with their Focal Point contacts. 
4 EFSA to share EMA’s infographic on managing outbreaks across borders, 

when it becomes available. 
5 Sweden and Norway to get in contact on recent salmonella outbreak. 
6 Update the guidance based on shared learnings from the Fipronil case, and 

develop a case study. 
7 EFSA to continue organising teleconferences when an issue impacts several 

countries. 

8 EFSA to send info about the 3rd scientific conference. 
9 Members to suggest inspiring and engaging speakers / social scientists for 

the scientific conference. 
10 EFSA to share the output on Recommendations on Communicating about 

Emerging Risks for discussion and use by the CEN. 
11 EFSA to share the panel renewal applications numbers by country with AF 

and FP (as soon as possible). 
12 EFSA to share the formula used to calculate the impact of the panel renewal 

campaign on social media. 
13 EFSA to share the visuals and animations on bees. 
14 Proposal to share KPIs at future meetings. 
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